WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

3AKOH
PECITYBJIMKHN KA3AXCTAH

O rocyaapcTBeHHBIX yCJayrax
(¢ usmenenusmu donoanenuamu no cocmosinuio na 04.09.2022 2.)

Tnasa 1. OBLIUE IIOJIOJKEHUA

Cmamos 1. OcrHosHble NOHAMUS, UCNOIb3YEMbIE 8 HACIMOAUEM 3aKOHE

Cmambs 2. 3axkonodamenbcmeo Pecnyoniuxu Kazaxcman e cghepe okazanusi 20Cyo0apcmeeHHbLx
ycuye

Cmamus 3. OcrosHble NPUHYUNBL OKA3AHUS 20CYOAPCINGEEHHbIX YCAYe

Cmamus 4. Ilpasa yciyeonoayyameneil

Cmamws 5. IIpasa u obs3annocmu yeiy2ooameneu
Thasa 2. TOCYIAPCTBEHHOE PEI'YJIUPOBAHUE B CDEPE OKA3AHUA
TOCYIAPCTBEHHAIX YCIIYI”

Cmamus 6. Komnemenyus Ilpasumenvcmea Pecnybnuxu Kasaxcman 6 ciepe oxasanus
20CY0APCMEEHHbIX YCAY2

Cmamus 7. Komnemenyus ynoiHOMOYEHHO20 Op2aHd N0 _OUEHKE U _KOHMPOAIO 34 _KAYeCmeoM
OKA3AHUS 20CYOAPCMBEHHDIX VY2

Cmamus 8. Komnemenyus ynoiHoMOYeHH020 0p2anad 6 cchepe okazanus 20Cy0apCmeeHtbix YCiy2

Cmamubs 9. Komnemenyus ynoiHomMo4enno20 op2ana 6 cghepe ungopmamuzayuu

Cmamus 9-1. Komnemenyus _ ynoaHoMouenno2o _opeana, onpeoensgemozo llpasumenbcmeom
Pecnyoruxu Kazaxcman uz uucia yeHmpaibHblx 20CY0ApCmEeHHbIX OP2AHO8

Cmamus 10. Komnemenyus yeHmpanbHulx 20CY0apCmMEeHHblX OPSAHO8

Cmamos 11.  Komnemenyus _mecmmublx _ UCHOJHUMEIbHbIX __OpP2aAH08 __ obaacmell, 20p0o0os
pPecnyONIUKAHCKO20 3HAYECHUS, CIOAUYDbL, PAUOHO08, 20P0008 00AACIHO20 3HAYCHUS, AKUMOE DALIOHOE 8
20pooe, 20p0008 PAUOHHO20 SHAYEHUS, NOCEIIKO8, CEJl, CeIbCKUX OKPY208

Cmamus 11-1. Opeanuzayus desmenvrocmu 1 ocyoapcmeenton Kopnopayuu
Inasa 3. PEECTP, ITOI3AKOHHBIH HOPMATHUBHBIW IIPABOBOH AKT, OINPEAEJIAROIINU
THOPAIOK OKA3AHUA T'OCY/IAPCTBEHHBIX YCIIYI”

Cmamus 12. Peecmp 20cy0apcmeenuulx yeuye

Cmamos 13. Obwue mpebosanus Kk pazpadbomke u ymeeprcoeHuro no03aKOHH020 HOPMAMUBHO20
npasoso20 akmd, ONPeOeasioulec0 NOPA0OK OKA3AHUSL 20CYOAPCMEEHHOU YCAV2U

Cmamus 14. Tpebosanus K co0epicanuio noo3aKOHHO20 HOPMAMUBHO20 NPaso8020 AKmd,
onpeoensiiouleco NOPO0K OKA3AHUSL 20CYOAPCIMEEHHOU YCIYeU

Cmamus 15. Ilyonuunoe obcyocoenue npoekmos noo3aKOHHbIX HOPMAMUSHLIX NPABOBbIX AKIMOE,
ONpeoesOUUX NOPAOOK OKA3AHUSL 20CYOAPCMBECHHbIX VCIIYe

Cmamos 16. Ucknrouena

Cmamus 17. Uckniouena
Tnasa 4. OKA3AHUE TOCYHAPCTBEHHBIX YCJIVI

Cmampws 18. Okazanue 20cyoapcmeennvix yeiye

Cmamus 19. Oxazanue 20cy0apcmeentvlx Yy YCaye00amensimu

Cmamws 19-1. Omka3z 6 okazanuu 20Cy0apCmeeHHblX YCaye YCay200amensimu

Cmamus 20. Oxkazanue 20cyoapcmeennvlx yeaye yepes 1 0cyoapcmeennyo KOpnopayuro

Cmamws 21. Okazanue 20cy0apcmeeHHvlx yCeiye 8 INeKmpoHHol hopme

Cmamuos 21-1. Oxazanue npoaKmueHwix Yciye

Cmambs 22. Peunsicunupune okazanusi 20Cy0apCmeeHtblx Yy

Cmamus 23. Hucopmuposanue yciyeononyyameneii 0 nOpaoKe OKA3aHus 20Cy0apCmeeHHblX YCaye

Cmamws 24. I[lnama 3a okazanue 20Cy0apCmeeHHbLX YCaye
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Cmamus 25. Ocobennocmu _paccmompenus. _iHcaiob no _60npocam OKA3AHUSL 20CYOAPCMEEHHbIX
ycuye

Inasa 5. TOCY/IAPCTBEHHBINA KOHTPQO.JIb 34 KAYECTBOM OKA3AHUA
TOCYIAPCTBEHHBIX YCJIVI. OIJEHKA U OBIIECTBEHHbBIH MOHHUTOPUHI KAYECTBA
OKA3AHUA TOCYHAPCTBEHHBIX YCJAYIT

Cmamus_26. [lpunyunvl _npogedeHnus 20cy0apCmeeHHo20 KOHMPOISA 34 KaYyeCmeoM OKA3AHUS
20CYOAPCMBEHHbIX __ VCAY2, OUEHKU U 00UEeCmMBEeHHO20  MOHUMOPUHSA  KAYeCmed  OKA3AHUS
20CY0aPCMEEHHbIX YCAY2

Cmambs 27. Ocobennocmu_npogedenus. 20Cy0apCcmeeHHo20 KOHMPOIs 3a_KA4eCmeoM OKA3AHUS
20CY0aPCMEEHHbIX YCAY2

Cmamus 28. Ilopsdok nposedenus oyeHKu Kauecmsed OKA3aHusl 20CYOapCmMEeHHbIX VY2

Cmamus 29. Obwecmeennblil MOHUMOPUHS KAYECMEd OKA3AHUSA 20CYOAPCMEEHHbIX VIV
Tnasa 6. 3AK/IFOYUTEJIBHBIE [TIOJIOJKEHUA

Cmamus 30. Omeemcmeennocms 3a_Hapyuienue zaxonooamenvcmea Pecnybnuxu Kazaxcman 6
cghepe okazanus 20Cy0apCmeeHublX YCiye

Cmamus 31. Ilopsaodok esedenus 6 oelicmeue Hacmoaue20 3aKkona

Hactosumit 3akoH perynupyer oOIIeCTBEHHbIE OTHOLICHHS B cepe OKazaHUs TOCYJapCTBEHHBIX
YCIIYT.

I'masa 1. OBIIIUE ITOJIOKEHUSA

Crarbs 1. OcHOBHBbIE NOHATHSA, HCII0JIb3YyeMble B HACTOsIIEM 3aKoHe

B Hacrosimem 3akoHe HCHOIB3YIOTCS CIIEAYIOIINE OCHOBHBIE TOHITHS:

Ioonynxkm 1 uznoxcen 6 peoaxyuu 3axona PK om 24.11.15 2. Ne 419-V (ecm. cmap. ped.); 3axona PK
om 24.05.18 2. Ne 156-VI (em. cmap. ped.)

1) T'ocynapctBennas kopmopauus «IIpaButenbctBo 11s rpaxaan» (nanee - ['ocymapcTBeHHas
KOpIIoparys) - pUAMYECKOe JIHUI0, Co3/laHHoe Mo perieHuto [IpaBurensctBa PecnyOnuku Kasaxcran
JUIS OKa3aHUs TOCYJIAapCTBEHHBIX YCIYT, YCIYT MO BblJa4e TEXHUUYECKUX YCIOBUM Ha MOAKIIOUEHHUE K
CeTsM CyOBEKTOB €CTECTBEHHBIX MOHOMNOJIMNA U YCIYT CyOBEKTOB KBAa3UIOCYJIAapCTBEHHOI'O CEKTOpa B
COOTBETCTBUM C 3aKoHoaarenbcTBoM PecnyOnmuku Kaszaxcran, opranuzaunuu paboThl MO MPHEMY
3adBJICHMI Ha OKa3aHHE TOCYAAPCTBEHHBIX YCIYT, YCIYr IO BblAaye TEXHUYECKHX YCIOBHHM Ha
MOJAKIIIOYEHHE K  CeTSIM  CyOBEKTOB  €CTECTBEHHBIX  MOHOIOJUH,  yCIyr  CyOBEKTOB
KBa3UIOCY/IapCTBEHHOI'O CEKTOpa W BbIJa4€ HX PE3YJIbTAaTOB YCIYroloJydyaTeNo IO MPUHIHITY
«OJHOTO OKHay», a Takke oOecledyeHHs] OKa3aHUs T'OCYJIapCTBEHHBIX YCIYT B 3JIEKTPOHHOH (opwme,
OCYILECTBISIOLIEE TOCYJAPCTBEHHYIO PETUCTPALIMIO NPAB HA HEIBMKMMOE MMYILECTBO IO MECTY €r0
HaXO0XKJICHHS,

Cmambs oononnena noonynkmom 1-1 6 coomeemcemeuu ¢ 3axonom PK om 24.05.18 2. Ne 156-VI

1-1) ynmonHoMoueHHBIH opraH B cepe nH(POpMaTU3aLUH - [IEHTPAIbHbIN UCTIOIHUTEIbHBIA OpraH,
OCYILLIECTBISIONIMNA PYKOBOJACTBO M MEXOTPACIEBYI0 KOOpAMHAIMIO B cdepe HMHPOpPMATU3ALUU U
«3JIEKTPOHHOTO MPABUTEIbCTBAY;

Cmambs oononnena noonynkmom 1-2 ¢ coomeemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI

1-2) npuHIMO «OAHOTO 3asBICHUS» - (GopMa OKa3aHHUs TOCYJIApCTBEHHOM  YCIIyTH,
IpeJycCMaTpUBalOIIas COBOKYITHOCTh HECKOJIBKMX TOCYJapCTBEHHBIX YCIYI, OKa3bIBaeMbIX Ha
OCHOBaHUU OJTHOTO 3asIBJICHUS;

2) MPUHIMIT «OJHOTO OKHa» - (OpMa IEHTPATU30BAHHOTO OKa3aHHUs IOCYJapCTBEHHON YCIyTH,
IpeJycMaTpuBalollas MUHUMaIbHOE y4acTHEe YCIIyronoyydaTelis B cOOpe U MOArOTOBKE JJOKYMEHTOB
IIpM OKa3aHWU TOCYJApCTBEHHON YCIYI'M M OIPAaHMYEHHE €ro HENOCPEICTBEHHOI'O KOHTAaKTa ¢
yCIyroJaTesimy;
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Cm.: nepeuenb 20cy0apcmeeHmblx Ycaye, OKA3blaeMblX uepe3 YeHMmMpbl 0OCIYHCUBAHUSL HACENEHU NO
NPUHYUNY «OOHO20 OKHAY

3) ycayromonmy4arenb - ()U3MYECKHE M IOPUIMYECKHE JIMIA, 33 HCKIIOYEHHUEM ICHTPaIbHBIX
roCy/IapCTBEHHBIX OPraHoB, 3arpanyupexaeHuil PecryOnuku KazaxcraH, MeCTHBIX MCHOTHUTEIbHBIX
OpraHoB o0jacTei, rOpoJIOB PECITyOJMKAHCKOTO 3HAYEHHUS, CTOJHUIBI, PAHOHOB, TOPOJIOB OOJIACTHOTO
3HAYeHHUs, aKUMOB DPalOHOB B Tropojie, FOPOJIOB PAOHHOTO 3HAYEHHUS, IOCENIKOB, CEJ, CEbCKHUX
OKpYTOB;

4) yciyrojatenb - LEHTpaJibHbIE TOCYIApCTBEHHBIE OpraHbl, 3arpaHyupexiaeHus PecryOmuku
Kazaxcran, MecTHbIE HCIOJHUTEIbHBIE OpPraHbl 00JIACTEH, TOPOJIOB PECIYOIMKAHCKOTO 3HAYEHUS,
CTOJIMIIBI, PalOHOB, TOPOAOB OOJIACTHOTO 3HAYEHHsI, AKUMbl PAalOHOB B TOPOZE, TOPOJOB PAaHOHHOTO
3HA4YEHUs, IIOCEIKOB, CEJ, CEIbCKUX OKPYroB, a Takke (u3ndeckne H IOPUIMYECKHE JUIIA,
OKa3bIBAIOIINE TOCYAapCTBEHHBIE YCIYTd B COOTBETCTBHHM C 3aKOHOAATEILCTBOM PecmyOiuku
Kazaxcran;

Cmamus dononnena noonynkmom 4-1 6 coomeemcmeuu ¢ 3axonom PK om 14.07.22 2. Ne 141-VII

4-1) oOmecTBEHHO 3Ha4YWMasl yciayra - TOCYJapCTBEHHAs YCIIyra, OCYIIECTBIsIeMas Ha
HEMpephIBHOW OCHOBE U HAINIPaBJICHHAS Ha yOBJIETBOPEHHUE 3aKOHHBIX HHTEPECOB O0IIECTBA;

B noonynxkm 5 eénecenvl usmenenuss 6 coomsemcemesuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.); 3axonom PK om 14.07.22 2. Ne 141-V| (cm. cmap. peo.)

5) rocynapcTBeHHas yciyra - oJHa u3 (opM pean3aiuy OTASIbHBIX TOCYJapCTBEHHBIX (DYHKIIHIA
WJIM UX COBOKYITHOCTH, OCYIIECTBIISEMBIX IO OOpaIlleHUIO UK 0e3 oOpallleHus ycayromnoiayJyarenei u
HaNpaBJICHHBIX HA peau3alli0 WX MpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB, MPEAOCTABICHHE UM
COOTBETCTBYIOIIMX MAaTePUAIbHBIX UM HEMaTEepPHUaIbHBIX OJar;

6) uckiroueH B cooTBeTcTBHH ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (em. cmap. peo.)

7) uckiroueH B cootBeTcTBUM ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII (em. cmap. ped.)

8) peecTp rocyIapCTBEHHBIX YCIYT - KIacCU(UIIMPOBAHHBIN EpeYeHb TOCYAAPCTBEHHBIX YCIIYT;
Toonynxm 9 uznoosicen 6 pedaxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

9) EnuHblil KOHTAKT-IIEHTP - FOPUIMYECKOE JIUIO, onpeaeieHHoe [IpaBurenscTBoM Pecrybmuku
Kazaxcran, BemonHstoniee (QyHKIHA HWHOOPMAIMOHHO-CIIPABOYHON CITY)KOBI TIO TMPEIOCTaBICHUIO
yCIyronoyyaresasiM HHGOpPMalUU 110 BOIPOCcaM OKa3aHUs FOCYJapCTBEHHBIX M MHBIX YCIIYT, a TaKKe
rOCYyJapCTBEHHBIM OpraHam - HWHPOpMAanWKd IO BOMPOCAM  OKa3aHHWs HMH(POPMAIUOHHO-
KOMMYHHKAITUOHHBIX yCIYT;

Hoonynkm 10 uznoocen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmsue ¢ 1
mapma 2016 2.) (cm. cmap. ped.)

10) wuHpoOpManMOHHAs cHUCTEMa MOHHUTOPHUHTAa OKa3aHUs TOCYJAPCTBEHHBIX YyCIyr -
nH(OpMalIMOHHAsT CHUCTeMa, TpeJHa3HAYCHHAs /I aBTOMAaTH3allud W MOHHTOPHHTA Ipoliecca
OKa3aHMs rOCYJapCTBEHHBIX YCIYT, B TOM YHCJIE OKa3bIBaeMBIX uepe3 [ ocymapCTBEHHYIO KOPITOPAITHIO
«[IpaBUTENBCTBO AJIS TPAXKIAHY;

Cmamovs oonoanena noonynkmom 10-1 6 coomeememeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI,
uznooicer 6 pedaxyuu 3axona PK om 14.07.22 2. Ne 141-VI (cm. cmap. ped.)

10-1) muoTHBIA MPOEKT B cdepe OKa3aHUsl TOCYAAPCTBEHHBIX YCIYT - MPOIECC MO ampodaiuu
M3MEHEHMS ITPOIIECCOB, MOJIX00B PU OKAa3aHUU I'OCYAAPCTBEHHBIX YCIIYT;

11) oOmieCTBeHHBI MOHUTOPWHT KauecTBa OKa3aHUs T'OCYJAPCTBEHHBIX YCIYT - NESTEIHHOCTD
¢u3nYecKux UL, HEKOMMEPUYECKHX OpraHu3aiuil mo cOopy, aHanu3y HHPOpMaLuud 00 YpOBHE
Ka4yecTBa OKa3aHMS TOCYJApPCTBEHHBIX YCIYT U BRIPAOOTKE PEKOMEHIaIni;

12) omeHka KauyecTBa OKa3aHHs TOCYIApCTBEHHBIX YCIYr - AEATEIBHOCTH MO ONPEACICHHIO
3¢ PexTUBHOCTH Mep MO OOECMEUYEHUI0 YCIYTonmoxydaTesiel JTOCTYIMHBIMA ¥ Ka4eCTBEHHBIMHU
TOCYJapCTBEHHBIMH YCIYT'aMH, OKa3bIBAEMBIMU IIEHTPAJIbHBIMH TOCYJapCTBEHHBIMU OpraHaMH,
MECTHBIMU HUCTIOJIHUTEIBHBIMU OpraHaMu 00JacTeid, TOpoI0B PECITYOIMKAHCKOTO 3HAYEHHUS, CTOJIULIBI,
paifioHOB, TOPOIOB 00JIACTHOTO 3HAUCHHSI, AKUMaMH PailOHOB B rOpOJie, TOPOJI0B PallOHHOTO 3HAYCHHUS,
MTOCEJIKOB, CeJl, CEIbCKUX OKPYTOB;
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Tloonynxm 13 usznooicen 6 peoaxyuu 3axona PK om 23.11.15 2. Ne 417-V (em. cmap. ped.); enecenbi
uzmernenus ¢ coomeememeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V (em. cmap. ped.)

13) rocynapcTBEHHBIH KOHTPOJIb 32 KAUECTBOM OKa3aHHS rOCYJapCTBEHHBIX YCIYT - IESTeIbHOCTh
[0 TPOBEPKE, MPOPHIAKTHUECCKOMY KOHTPOIKD W MOHUTOPHHTY COOJIFOJICHUS 3aKOHOIATEIbCTBA
PecnyOonmukn  Kazaxcran B cdepe OKazaHUS  TOCYJApCTBEHHBIX  YCIYT  IIEHTPaJbHBIMHU
TOCYJapCTBCHHBIMH OpraHaMH, MECTHBIMH HCIIOJIHUTEIILHBIMA OpraHaMu OO0JIACTEH, TOPOIOB
pecnyOIMKaHCKOTO 3HAYSHUS, CTOJIHIIBI, palOHOB, TOPOJIOB 00JIACTHOTO 3HAYCHHUS, aKUMaMH PaiOHOB
B FOPOJI€, TOPOJIOB PAaHOHHOTO 3HAYCHHUS, ITOCEIKOB, CEJI, CEIbCKUX OKPYrOB, a TAKXKe (PU3NICCKUMHU U
IOPUINYECKUMH  JIMI[AMH, OKa3bIBAIOIIMMHU TOCYIapCTBEHHBbIE YCIYIH B  COOTBETCTBHH C
3aKoHOJAaTeIbCTBOM PecriyOnuku Kazaxcras;

14) yrmosHOMOYEHHBI OpTaH MO OLEHKE M KOHTPOJIO 32 KA4eCTBOM OKa3aHHs TOCyIapCTBEHHBIX
YCIYT - LEHTPAJIbHBIA TOCYJIaPCTBEHHBINW OPraH, OCYIICCTBISIONIAN B TpeIeiax CBOCH KOMIIETECHIIMU
JESITeTBHOCTD IO OIIEHKE U KOHTPOJIIO 32 Ka4YeCTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT;

15) aBToMaTH3aIus mpoiecca oOKazaHus TOCyJapCTBEHHON YCIIYTH - Mpoleaypa mpeoOpa3oBaHus
aJIMUHUCTPATUBHBIX MPOLIECCOB YCIYroJaTeis Uisi 00ecreueH sl OKa3aHusl TOCY/IapCTBEHHOW yCITyTH
B DJIEKTPOHHOU (opme;

16) uckimoueH B coorBercTBuU ¢ 3akoHoM PK ot 14.07.22 . Ne 141-VII (em. cmap. ped.)

17) ynmomHOMOuYEHHBIH opraH B cdepe OKa3aHHsS TOCYAAPCTBEHHBIX YCIYr - ICHTPAJIbHBIA
TOCYJIApCTBEHHBIN OpPraH, OCYIIECTBISIONINA PYKOBOIACTBO M MEXOTPACIEBYIO KOOPIUHALIUIO B chepe
OKa3aHHs TOCYJIapCTBEHHBIX YCIIYT;

Cmamovs oononanena noonynkmom 17-1 6 coomeemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI,
uznoogicen 6 peoarxyuu 3axona PK om 14.07.22 2. Ne 141-VIl (cm. cmap. ped.)

17-1) npoakTMBHas yciayra - TOCYAapCTBEHHas yCiIyra, OKasbiBaeMas 0e3 3asBJICHUS
YCITyTOTOITydaTess 0 MHAIMATHBE YCIyroaaTes,

Cmamovs dononanena noonynkmom 17-2 ¢ coomeememeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI,
usnoosicen 6 peoarxyuu 3axona PK om 14.07.22 2. Ne 141-VIl (cm. cmap. peo.)

17-2) peHHXUHUPHUHT - TpeoOpa3oBaHHE TEKYLIEro padoyero mporecca C IENbI MOBBIIICHHS
3¢ HEKTUBHOCTH, Ka4eCTBA M PE3yIbTATUBHOCTH JISTEILHOCTH OpPraHU3allny,

Cmamus dononnena noonynkmom 17-3 ¢ coomseemcmeuu ¢ 3axkonom PK om 14.07.22 2. Ne 141-V1I

17-3) crarimonapHoe aOOHEHTCKOE YCTPOMCTBO - CPEACTBO CBSI3H, OOECIIEUHBAOIIEEe TIepeady WIH
MpHEeM Ha PACCTOSHUU 33JaHHON a0OHEHTOM HMH(OpPMAMKU TPU TOMOIIM JIEKTPUYECKUX CUTHAJIOB,
nepeaBaeMbIX 110 TIPOBOAAM, FITH PaJHOCHTHAJIOB;

Cmamus dononnena noonynkmom 17-3 ¢ coomseemcmeuu ¢ 3axkonom PK om 14.07.22 2. Ne 141-V1I

17-4) aOoHeHTCKOE yCTPOMCTBO COTOBOH CBSI3M - CPEACTBO CBSI3M HHIUBUIAYAIbHOIO
MCIOJIb30BaHUs, (DOPMHPYIOIIIEe CUTHAIBI DJIEKTPUUECKON CBS3M IS Mepelauyl WK MpueMa 3a1aHHOM
a0OHeHTOM HWH(OpPMalUM U TOJKIIOYAeMOE K CETH oOmeparopa COTOBOM CBS3M, HE HMEIOIIIEe
MIOCTOSIHHOTO ~ reorpaMueckyd  OIpeNesIieMOro MECTONOJOXKEeHHS B paMKax OO0CITy>KHBaeMOM
TEPPUTOPHH, pabOTAFOIIIEE B CETSIX COTOBOM CBSI3H;

18) uckirouen B coorBercTBur ¢ 3akoHOM PK ot 24.05.18 r. Ne 156-VI (cm. cmap. peo.)

ITynxkm 19 uznoosicen 6 pedaxyuu 3axona PK om 24.05.18 2. Ne 156-V1 (cm._ cmap. ped.)

19) BeG-miopTall «3JIEKTPOHHOTO MPABUTEIBCTBA» - WH(OPMAIIMOHHASI CUCTEMA, MTPEICTaBISIONIAs
co0oil enrHOe OKHO J0CTyna KO Bcel KOHCOJMIMPOBAHHOM NpaBUTEILCTBEHHOW HWH(OpMAaLUH,
BKJIIOYass HOPMATHBHYIO MPaBOBYIO 0a3y, U K TOCYHApCTBEHHBIM yCIyraM, YCIyraMm IO Bblfaue
TEXHUYECKUX YCIIOBHU Ha TOAKIIOUEHHE K CETSIM CyOBEKTOB €CTECTBEHHBIX MOHOIOJMUH W yCIyram
CYOBEKTOB KBa3UTOCYJAapCTBEHHOTO CEKTOPA, OKA3bIBAEMBIM B JIEKTPOHHOU (opMme.

Cratbsa 2. 3akoHogareabcTBo Pecnybumkn Kasaxcran B cdepe okazaHusi rocy1apcTBeHHbIX
ycJayr
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

1. 3akonomarenbctBo PecnyOnukn Kazaxcran B cdepe oOkazaHHs TOCYJapCTBEHHBIX YCIYT
ocHoBbIBaeTcs Ha Konctutynuu PecnyOnmku Kaszaxcran, cocTouT u3 HacTosiiero 3akoHa U HMHBIX
HOPMATUBHBIX ITPABOBIX akToB Pecrybnmku Kaszaxcran.

2. Ecmm MeXIyHapoIHBIM JOTOBOpOM, patuduimpoBaHHbiM PecnyOnukoi Kasaxcran,
YCTaHOBJICHBbI UHBIC MIPaBUJIA, YEM T€, KOTOPBIE COJEP)KATCA B HACTOSIIEM 3aKOHE, TO MPUMEHSIOTCS
MpaBHJIa MEXIYHAPOIHOTO 10r0OBOPA.

Crarbs 3. OcCHOBHbIE NIPHHUIMIIBI OKA3AHUSA TOCYAAPCTBEHHBIX YCJIYT

lNocynapcTBeHHBIE YCIYTH OKa3bIBAIOTCS HA OCHOBE CIICAYIOIINX OCHOBHBIX IIPUHIIUIIOB:

paBHOrO JIOCTyIa yclyromojy4yaTesnsM 0Oe3 KakoW-mu0o JAUCKpUMHUHAIUMK 10 MOTHUBaM
MIPOUCXOXKACHUS, COLMAIBHOTO, IOJDKHOCTHOTO M HMMYIIECTBEHHOTO IIOJIOKEHMs, TI0J1a, Pachl,
HAI[MOHAJILHOCTH, f3bIKA, OTHOIIEHHUS K PEIUruu, yOeKIEeHUH, MECTa >KUTEIhCTBA WIH IO JHOOBIM
HHBIM 00CTOSTCILCTBAM;

HEJOMYCTUMOCTH TMPOSBICHUN OIOPOKpAaTH3Ma U BOJOKHUTHI MPU OKA3aHUHM TOCYJAPCTBEHHBIX
YCIyr;

MOJIOTYETHOCTHU U MPO3PAUYHOCTH B c(hepe OKa3aHUs rOCYAapCTBEHHBIX YCIYT;

KauecTBa U JOCTYITHOCTHU TOCYAapCTBEHHBIX YCIYT;

MOCTOSTHHOTO COBEPILIEHCTBOBAHMSI MPOIIECCa OKa3aHUs TOCYapPCTBEHHBIX YCIIYT;

YKOHOMHUYHOCTHU ¥ 3(PPEKTUBHOCTH ITPH OKA3AHUU TOCYIAPCTBCHHBIX YCIIYT.

Crarbs 4. [IpaBa ycayronoJsyuareei

1. YcnyrononmyuyaTenu UMEIOT IIPaBo:

THoonynxkm 1 uznoxcen 6 peoaxyuu 3axkona PK om 03.12.15 2. Ne 433-V (cm. cmap. peo.)

1) momydare B AOCTYNHOH (popMe OT yciayroaaress MOJIHYI0 M JOCTOBEPHYIO MH(OpPMAIHIO O
MOpsAKE MPEIOCTABICHUS TOCYIapPCTBEHHON YCIYyTH;

Ioonynxkm 2 uznoscen 6 peoaxyuu 3akona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

2) mody4aTh TOCYZApCTBEHHYIO YCIYTy B COOTBETCTBMM C TIOJ3aKOHHBIM HOPMAaTHBHBIM
MIPABOBBIM aKTOM, OIPEIEIISIONINM MOPSA0K OKa3aHUs TOCYIapCTBEHHOM YCIyTH;

Hloonynkm 3 uznooicen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 Oeticmeue c 1
mapma 2016 2.) (em. cmap. peo.)

3) obxanoBaTh pelieHusi, AeHcTBUs (Oe3aelCTBHE) HEHTPAIBbHOIO TIOCYJapCTBEHHOTO OpraHa,
MECTHOTO HCIIOJHUTEIBHOTO OpraHa o0JlacTH, TOpoJa PEeCHyOJMKAaHCKOTO 3HAYCHHS, CTOJIHIIBL,
paifoHa, roposna 00JacTHOrO 3HAYEHUsS, aKkMMa palloHa B Tropojie, ropojia palloHHOrO 3HAYEHUS,
MOCENIKa, CeJa, CEJbCKOrOo OKpyra, a TakXe yciayrojareias W (MiaM) UX JODKHOCTHBIX JIHIL,
I'ocynapcTBeHHOM Kopnopauuu U (Win) ee paOOTHMKOB IO BOIPOCAM OKAa3aHUS T'OCYAapCTBEHHBIX
YCITYT B MOPSIKE, YCTAHOBIIEHHOM 3aKOHOIAaTeIbHBIME akTaMu PecrryOmmkn Kazaxcran;

4) monmy4ath TOCYyJapCTBEHHYIO YCIYTY B OyMaXKHOHU M (WJIM) 3JIEKTPOHHOM (popMe B COOTBETCTBUH
¢ 3aKoHo/aTenbcTBOM Pecniyonuku Kazaxcran;

Ilynkm oonoanen noonynkmom 4-1 6 coomsemcmeuu ¢ 3akonom PK om 14.07.22 2. Ne 141-VII

4-1) moy4aTh TOCYAapCTBEHHBIEC YCIYTH MO MPHHIIUITY «OJTHOTO 3asBICHHS;

B noonynxm 5 enecenvl usmenenusi 6 coomseemcmeuu ¢ 3axowom PK om 25.11.19 2. Ne 272-VI (em.
cmap. peo.)

5) y4acTBOBaTh B MYOJMYHBIX OOCYXJECHUSX MPOEKTOB IMOJ3aKOHHBIX HOPMATHUBHBIX MPAaBOBBIX
aKTOB, OMPEEISIONINX MOPSAIOK OKa3aHHs TOCYAAPCTBEHHBIX YCIYT, B TOPSIKE, MPEIyCMOTPEHHOM
cTaThel 15 HacTosmero 3aKoHa;

6) oOpamarbcst B CyJ C UCKOM O 3allUTe HAPYIICHHBIX MpaB, CBOOOI M 3aKOHHBIX WHTEPECOB B
cdepe OKa3aHus TOCYAAPCTBEHHBIX YCIIYT;

[Iynkm dononnen noonynkmom 7 6 coomeemcmeuu ¢ 3akonom PK om 25.06.20 2. No 347-VI
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

7) UCHONIL30BATh AJICKTPOHHBIC JOKYMEHTHI B OTHOIICHUU CE0S M HECOBEPIICHHOJIETHUX YJICHOB
CEeMBHU U3 cepBHca NU(POBBIX JOKYMEHTOB B COOTBETCTBHH C ITO/I3aKOHHBIM HOPMATHUBHBIM ITPABOBBIM
aKTOM, OTIPEIECIISIOIIUM MOPSIOK OKa3aHUS TOCYAapCTBEHHOU YCIIYTH.

2. WuHocrpanupl, numa 0e3 TpakJaHCTBA W WHOCTPAHHBIC OPUIMYECKHE JIHMIA IOTy4aroT
TOCy/IapCTBEHHBIC YCIYTH HapaBHE C TpaKJaHAMU U I0pUandecKuMu Jumamu Pecryonuku Kazaxcras,
€CITM MHOE He TPeayCcMOTpeHo 3akoHamu Pecniyonuku Kazaxcran.

Cm.: Omeem Munucmpa skonozuu, 2eono2uu u npupoousix pecypcose PK om 30 doexabps 2021 2o0a na
sonpoc om 27 dexabps 2021 2o00a Ne 720617 (dialog.egov.kz) « Puaruanvl uHoCmpanusvix 0pUOULECKUx
JUY He onpeodesienbl 8 Kauecmee noyuamereti 20Cyciyey

Cratbs S. [IpaBa u 00si3aHHOCTH yciayroaaresei

1. Ycnyrogarenu UMEIOT MPaBo:

THoonynxm 1 uznooicen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. ped.)

1) momy4yaTh OT LIEHTPAJIBbHBIX T'OCYJAPCTBEHHBIX OPraHOB, MECTHBIX HCIIOJHUTEIBHBIX OPraHOB
o0JacTeii, TOpo0B PeCyOIMKaHCKOTO 3HAUYEHUS, CTOJHIIBI, PAailOHOB, TOPOJIOB 00IACTHOTO 3HAYCHUS,
aKMMOB DaiiOHOB B TOPOJE, TOPOJOB PANOHHOTO 3HAYEHHMs], IMOCEJIKOB, CEN, CEIbCKUX OKPYroB
nHpOpMAaIHIO, HEOOXOIUMYIO JIJIsl OKa3aHUS TOCYAAPCTBEHHBIX YCIIYT;

2) uckiroueH B cootBercTBUU ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII (cm. cmap. peo.)

B nynxm 2 eénecenvt usmenenus ¢ coomeemcmeuu ¢ 3axkomom PK om 17.11.15 2. Ne 408-V (sgeden 6
oeticmeue ¢ 1 mapma 2016 2.) (cm. cmap. ped.)

2. Ycyroaarenu 00si3aHBbI:

THoonynxkm 1 uznoocen 6 peoaxyuu 3akona PK om 25.11.19 2. Ne 272-V| (cm. cmap. ped.)

1) oka3bIBaTh TOCYAAapCTBEHHBIE YCIYyIH B COOTBETCTBHHM C TOJ3aKOHHBIMH HOPMAaTHBHBIMH
MIPABOBBIMHU aKTaMH, OMPEIEIISIONIMMH MOPSI0K OKa3aHHUS TOCYAapCTBEHHBIX YCIIYT;

2) co3ngaBaTh HEOOXOOUMBIE YCIOBHUS JJsl JIMII C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU IIPH
MOJTyYSHUH UMH TOCYJapCTBEHHBIX YCIIYT;

3) npeaoCcTaBIATh MOJHYIO U JOCTOBEPHYIO MH(OPMAIIMIO O MOPSAAKE OKA3aHUS FOCYJapCTBEHHBIX
YCITYT YCIIYTOTOIYyYaTeNIsIM B IOCTYITHOH (opme;

Hloonynkm 4 uznooicen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 Oeticmeue c 1
mapma 2016 2.) (em. cmap. peo.)

4) npeAoCTaBIATh LEHTPAIbHBIM TOCYJAapCTBEHHBIM OpraHaM, MECTHBIM MCIOJHUTEIbHBIM
opraHaMm 00J1acTei, ropoJIoB pecrnyOIMKaHCKOTO 3HAYEeHMsI, CTOJIUIBI, PailOHOB, TOPOI0B 00JIACTHOTO
3HAa4YeHHUs, aKUMaM pailoHOB B Tropojie, TOPOJOB PallOHHOTO 3HAYEHUs, MOCEIKOB, CEJ, CEeIbCKHX
OKpYTOB, WHBIM YCIIyTOJAaTelsiM, [ OCyZapCTBEHHOW KOpPHOpaluu JIOKYMEHTBI W HH(OpMAIHIO,
HEOOXO/AMMBIE JJISi OKa3aHUsl TOCYAAapCTBEHHBIX YCIYr, B TOM YHCJE IOCPEACTBOM WHTETPaLuU
MH(OPMALIMOHHBIX CUCTEM, B COOTBETCTBHH C 3aKkoHOoaTenbcTBOM PecryOnuku Kazaxcran;
Iloonynkm 5 usnoxcen 6 peoaxyuu 3axona PK om 17.11.15 2. Ne 408-V (seeden 6 Oeiicmeue c 1
mapma 2016 2.) (cm. cmap. ped.); 8Hecenbl usmeHeHus 8 coomseemcmeuu ¢ 3akonom PK om 25.11.19 a.
No 272N (em. cmap. ped.); 3akonom PK om 14.07.22 2. Ne 141-V1I (em. cmap. ped.)

5) o0ecreunTh JIOCTaBKY pe3ylibTaTa TOCYJApCTBEHHOH yciyrdu B [ ocymapcTBEHHYIO
KOpIIOpaIfio, OKa3biBaeMol udepe3 ['ocyaapcTBEHHYIO KOpPHOpAlMIo, HE MO3/HEe YeM 3a CYTKU J0
WCTEUCHHS CPOKA OKA3aHUS TOCYIAapPCTBEHHOW YCIYTH, YCTAHOBJICHHOTO TTOA3aKOHHBIM HOPMAaTHBHBIM
MIPABOBBIM aKTOM, OIPEIEIISIOUINM IMOPSAIOK OKa3aHHs rOCyJapCTBEHHOM YCIIYTH, 32 UCKIIOUEHHEM
TOCYJapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B TEYCHUE OJHOTO paboyvero JHS;

Tloonynxm 6 uznooicen 6 pedaxyuu 3axona PK om 03.12.15 2. Ne 433-V (em._cmap. ped.); 3axona PK
om 27.06.22 2. Ne 129-VII (cm. cmap. peo.)

6) TOBBIIIATh KBATHU(PUKALINIO pAOOTHUKOB B chepe OKazaHUs TOCYNAPCTBEHHBIX YCIYT, a TaKKe
o0yuaTh HaBbIKaM OOILEHHUS C JINLAMU C HHBAJIUJHOCTHIO;

7) paccmarpuBaTh KajJoObl yciyromosyyaTeneil M HMH(OpMUpOBaTH HMX O pe3yibTarax
PaccMOTPEHHSI B CPOKH, YCTAHOBJICHHBIE HACTOSIINM 3aKOHOM,;
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

Toonynxm 8 uznoowcen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. peo.)

8) obecreunBaTh BO3MOXKHOCTH MOJyYeHUS HH(DOPMAIMK YCIYTOMOJyYaTe/IIMH O CTaJdH
WCTIOJTHEHUS TOCYIapCTBEHHON YCIIYyTH;

9) mpuHUMAaTh Mephbl, HAIIPaBJICHHbIE HA BOCCTAHOBJICHUE HAPYIICHHBIX MPaB, CBOOO U 3aKOHHBIX
HMHTEPECOB YCIYTrONOJy4YaTenen;

TIoonynxkm 10 uznooicen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-V (cm. cmap. peo.)

10) obecneuuBath  OecmepeboitHoe  (QyHKIIMOHUpOBAaHME  WH(GOPMALMOHHBIX  CHCTEM,
UCIOJIb3YEMBIX JUIsl OKa3aHUs TOCYJapCTBEHHBIX YCIYr, a Takke Ccoepxkallux HeoOXoauMmbie
aKTyaJlbHbIC CBEACHUS JJIS MX OKA3aHUS;

11) oOecrieunBaTh BHECEHUE NAHHBIX B MH(POPMAIIMOHHYIO CHCTEMY MOHMTOPHUHIA OKa3aHUS
TOCYJapCTBEHHBIX YCIYT O CTaIHH OKa3aHHs TOCYZAPCTBEHHOHW YCIYTH B IOPSJIKE, YCTaHOBIEHHOM
YIOJIHOMOYEHHBIM OpraHoM B cepe nHPpopMaTH3aIUY;

B noonynkm 12 eénecenvi usmenenusi 6 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

12) momy4arh MUCHMEHHOE COTJIACHE WJIM COTJIaCHe, MOATBEPXKICHHOE 3JICKTPOHHOU U(pOoBOit
MOANUCHI0, JUOO  corjiacue  MOCPEACTBOM  a0OHEHTCKOrO  YCTPOHCTBAa  COTOBOM  CBSI3U
YCIyromoJiyyaTelisi Ha WCIOJIb30BAaHUE CBEIACHHUW, COCTABIIIONIMX OXPAaHSEMYIO 3aKOHOM TalHY,
coJiep>Kaluxcs B MH()OPMALIMOHHBIX CHCTEMaX, MPU OKa3aHUH rOCYAAPCTBEHHBIX YCIYT, €CIIU HHOE He
npeaycMoTpeHo 3akonamu Pecniyonmku Kazaxcran;

Ilynkm oononnen noonynkmom 13 6 coomeemcmeuu ¢ 3axkonom PK om 25.06.20 2. Ne 347-V1

13) ucronb30BaTh ANIEKTPOHHBIE JOKYMEHTHI M3 CepBHCa HU(POBBIX TOKYMEHTOB JUIS OKAa3aHHUS
rOCY/IapCTBEHHBIX YCIYT B CIy4asiX, MPEAyCMOTPEHHBIX MOA3aKOHHBIMU HOPMATUBHBIMH MPABOBBIMU
aKTaMH, OTIPEIENISIONIMMH TOPSI0K OKa3aHUs TOCYAaPCTBEHHBIX YCIIYT;

Ilynkm oononnen noonynkmom 14 6 coomeemcmeuu ¢ 3akonom PK om 14.07.22 2. Ne 141-VII

14) oTka3biBaTh B OKa3aHMM TOCYIApPCTBEHHBIX YCIYI' B CIIydasX M IO OCHOBaHUSM, KOTOpHIE
ycTaHOBJIEHbI 3akoHaMu PecniyOnmku Kazaxcras.

[Tpu oka3aHMM TOCYAAPCTBEHHBIX YCIYT HE JOMYCKaeTcs UCTPeOOBaHMS OT yCIyronoiyyaTesnei:

B noonynxkm 1 enecenvl usmenenus 6 coomeememsuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. ped.); uznodicer 6 pedaxyuu 3axona PK om 14.07.22 2. No 141-V1 (em. cmap. ped.)

1) MOKYMEHTOB W CBEJICHHIA, KOTOPbIE MOTYT OBITh MOJYYECHBI M3 WH(POPMAIIMOHHBIX CHCTEM,
UCTOJIb3YEMBIX JUISl OKa3aHUs FOCYIapCTBEHHBIX YCIIYT, WM CepBUCa IIM(PPOBLIX JOKYMEHTOB;

B noonynxkm 2 enecenvl uzmenenus 6 coomeememsuu ¢ 3akornom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. ped.)

2) HOTapWadbHO 3aCBHUJCTEIHCTBOBAHHBIX KOMWUH JOKYMEHTOB, OPHUTHHAJIBl  KOTOPBIX
NPEJCTaBICHbl JUIs CBEPKH ycayrojarento, ['ocyqapCTBEHHOH Kopropamuu, 3a HUCKIIOUYEHHEM
CITydaeB, MPETyCMOTPEHHBIX 3aKOHOMATeNbcTBOM PecnyOonmmkn KaszaxcraH, perynmmpyronmM BOIpOCH!
MIEHCUOHHOT'O M COLIMAIBHOTO 00ecreueHHs..

I'naBa 2. TOCYJAPCTBEHHOE PEI'YJIMPOBAHUE B COEPE OKA3ZAHUSA
IFOCYIJAPCTBEHHBIX YCJIYT

Crarbs 6. Kommnerennusi IlpaBurenbcrBa PecnyOiamku Kasaxcran B cdepe oxasanus
rocy1apcTBEeHHBIX YCJIYT

[IpaBurensctBo Pecnybnnku Kazaxcran:

1) pa3pabarbiBaeT OCHOBHBIE HAINpaBJICHMUsI TOCYJAPCTBEHHON NOJUTHKUA B cdepe OKa3aHHs
TOCYJapCTBEHHBIX YCIYT U OPTaHU3YET UX OCYIECTBIICHHE;

2) ucKIItoUYeH B cooTBeTCTBUH ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (em. cmap. ped.)

2-1) uckitoueH B cootBeTcTBUU ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VII (em. cmap. peo.)

3) - 9) uckmoueHs! B coorBeTcTBHH ¢ 3akoHOM PK 0T 29.09.14 1. Ne 239-V (cm. cmap. ped.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

10) BbIMONHSET MHBbIC (YHKIUHU, BO3JOXKEHHbIE Ha Hero KOHCTUTYIHMEW, HACTOSIIUM 3aKOHOM,
WHBIMU 3aKoHamMu Pecriyonuku Kazaxcran u akramu [Ipesunnenta Pecriyonuku Kazaxcras.

Crarba 7. KoMmnereHnusi ynoJTHOMOYEHHOT0 OPraHa Mo OleHKe M KOHTPOJII0 32 Ka4eCTBOM
OKa3aHUsI TOCYAaPCTBEHHBIX YCJIYT

YHOJHOMOYEHHBI OpraH MO OLIEHKE W KOHTPOJIO 3a KAauyeCTBOM OKa3aHUs TOCYIApPCTBEHHBIX
YCIIYI.

1) oOecnieunBaeT peaan3alyio rocy1apCTBEHHON MOJUTHKU B cepe OKazaHUsl TOCyIapCTBEHHBIX
YCIIyT B Mpeieax CBOeH KOMIIETCHIINY;

TIoonynxkm 2 usznoocen 6 peoakyuu 3axona PK om 23.11.15 2. Noe 417-V (em. cmap. ped.); 3axona PK
om 14.07.22 2. Ne 141-V11 (cm. cmap. peo.)

2) OCYIIECTBISIET TOCYJAPCTBEHHBIN KOHTPOJb 32 KAYECTBOM OKAa3aHUS IOCYIapCTBEHHBIX YCIYT,
HAa OCHOBE aHalM3a W MOHHMTOPMHTa BBIPAOATHIBACT MPEUIOKEHUS, HAIpaBICHHBIE Ha
MpenynpexaeHue HapyIIeHWH MpH HX OKa3aHWU U OOecleueHUe MpaB U 3aKOHHBIX HHTEPECOB
YCIIYTOIOIy4aTeIIe;

THoonynxkm 3 uznoocen 6 pedaxyuu 3akona PK om 23.11.15 2. Ne 417-V (cm. cmap. pe?.)

3) pa3pabaThiBacT W YTBEpXKJAeT IpaBUja TOCYAApPCTBEHHOTO KOHTPOJIA 332 KA4€CTBOM OKa3aHMs
rOCy/1apCTBEHHBIX YCIIYT;

4) 3ampammBaeT WHPOPMALMIO O PE3yJbTaTax BHYTPEHHETO KOHTPOJIS 32 Ka4eCTBOM OKa3aHUS
rOCy/IapCTBEHHBIX YCIIYT;

5) pa3pabaThIBaeT U YTBEPXKAAET METOJMKY OIICHKH KayecTBa OKAa3aHUS TOCYIApCTBEHHBIX YCITYT
10 COTJIACOBAHUIO C YIIOJHOMOYEHHBIM OpPraHoM B chepe nHpopMaTH3aIUY;

Ioonynkm 6 usnoxcen 6 pedaxyuu 3axona PK om 13.06.18 2. Ne 160-VI (cm. cmap. ped.); énecenvl
uzmeHenusi 6 coomeememeuu ¢ 3axowom PK om 04.07.22 2. No 134-V11 (cm. cmap. peod.)

6) ocymecTBisier (OpPMHpPOBaHHE, MOHHUTOPUHT peald3allid U  OIEHKY pe3ylbTaToB
TOCYJapCTBEHHOTO COIMAIFHOTO 3aKa3a I0 TPOBEJICHHIO OOMIECTBEHHOTO MOHHTOpPHHIa KadyecTBa
OKa3aHUs TOCYJapPCTBEHHBIX YCIYT;

7) uckitoueH B cooTBeTcTBUM ¢ 3akoHOM PK ot 02.11.15 r. Ne 384-V (sseoen 6 oeiicmsue ¢ 1
saneaps 2016 2o0a) (cm. cmap. ped.)

8) oxaspIBaeT MH(GOPMALMOHHYIO, KOHCYJbTATUBHYIO, METOAMUYECKYIO MOIJIEPKKY (PU3NUYECKUM
JTUIAM U HEKOMMEPUYECKUM OPTraHU3alldsM IO MPOBEIEHUIO OOIIECTBEHHOTO MOHUTOpPUHTA KadecTBa
OKa3aHHs TOCYIapCTBEHHBIX yCIYT;

9) ocymiecTBiseT WHBIE (YHKIIMH, NMPEAYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, WHBIMH 3aKOHAMH
PecniyOnuku Kazaxcran, akramu [Ipesunenta PecriyOnuku Kazaxcran.

Crarbsa 8. KomnereHuusi ynoJiHOMO4YeHHOro opraHa B cdepe oka3aHusl rocyJapcTBeHHbIX
yeayr

YnosHOMOYEHHBIN OopraH B cepe oka3aHus TOCYAapCTBEHHBIX YCIYT!

1) obecrieunBaeT peanu3alyio rocy1apcTBEHHON MOJIUTUKU B cpepe oKazaHUs rocyaapCTBEHHBIX
yCIyr;
Toonynxm 2 uznooicen 6 pedaxyuu 3axona PK om 29.09.14 2. Ne 239-V (cm. cmap. peo.)

2) pazpabaThIBaeT U yTBEPKIACT IPaBUIIa BEJCHUS PEECTpa TOCYAAPCTBEHHBIX YCIIYT;
Cmambs oononnena noonynkmom 2-1 6 coomeemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI

2-1) yTBEpKIIaeT PEECTpP rOCYIapCTBEHHBIX YCIYT U BHOCHT B HETO M3MEHEHHS M JOTIOJHEHUS I10
COTJIACOBAHUIO C YIOJIHOMOYEHHBIM OpPraHOM IO OIIEHKE W KOHTPOJIIO 3a KadeCTBOM OKa3aHUs
TOCYJapCTBEHHBIX ~YCIYT W  YIOJIHOMOYEHHBIM OpTraHOM B cdepe pa3BUTHI  CHCTEMBI
TOCYJJapCTBEHHOTO YIPaBJICHHUS;

3) ocyuiecTBiIseT pa3pabOTKy U BECHUE peecTpa rocy1apCTBEHHBIX YCIIYT;

4) uckiroueH B cooTBeTcTBUHU ¢ 3akoHOM PK o1 25.11.19 . Ne 272-VI (cm. cmap. ped.)
[Toonynkm 5 uznoxcen 6 pedakyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

5) OCYIIECTBISET COTJacOBaHHE IPOEKTOB IIOJ3aKOHHBIX HOPMATHUBHBIX IPABOBBIX aKTOB,
OTIPENIEISIONIUX MOPSIOK OKa3aHUs TOCYAaPCTBEHHBIX YCIIYT;

Tloonynxm 6 uznooicen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. peo.)

6) IPOBOJMT MOHUTOPHHT JICATEIILHOCTH IICHTPAJIBHBIX TOCYJAPCTBEHHBIX OPTaHOB I10 pa3paboTKe
M0JI3aKOHHBIX HOPMATUBHBIX MPABOBBIX aKTOB, OMPEICIIAIONINX MOPSAIOK OKAa3aHUS TOCYAapCTBEHHBIX
yCIyr;

7) uckitoueH B coorBeTcTBUH ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VI (cm. cmap. peo.)

8) paspabaThiBaeT W yTBEPXKIAeT MOPSIOK (HOPMHPOBAHUS, CPOKU MPEIACTABICHUS WM TUIIOBYIO
dbopmy ordera nesATENPHOCTH HEHTPAIBHBIX TOCYAAPCTBEHHBIX OPraHOB, MECTHBIX HMCIOJHHUTEIBHBIX
OpraHoB 00JlacTel, TOPOJIOB PECITYOIMKAHCKOTO 3HAYCHHUS, CTOJIHIIBI, PAHOHOB, TOPOJIOB 00JIACTHOTO
3HA4YCHHUs, aKUMOB PAlOHOB B TOpOJIE, TOPOJIOB PAHOHHOTO 3HAYCHHS, IMOCEIKOB, CEJ, CEIbCKUX
OKpYTOB I10 BOIPOCAaM OKa3aHHsI FOCYJapCTBEHHBIX YCIYT;

Cmamubs dononnena noonynkmom 8-1 6 coomeemcmeuu ¢ 3axonom PK om 25.06.20 2. Ne 347-VI

8-1) paspabaTpiBaeT M yTBepXkAaeT OpaBuiia cOOpa, 0OpabOTKM M XpaHEHUS OHOMETPUUYECKUX
JaHHBIX  (U3MYECKUX JIMI I MX OHOMETPHUYECKOW ayTeHTU(HUKAIMM TIPH  OKa3aHUHU
TOCYJapCTBCHHBIX YCIYT TI0 COIJIACOBAHHUIO C YIIOJIHOMOYEHHBIM OpraHoM B cdepe 3ailuThl
MEPCOHATBHBIX JAHHBIX;

Toonynxkm 9 uznoowcen 6 pedaxyuu 3akona PK om 25.11.19 2. Ne 272-V| (cm. cmap. ped.)

9) pazpabaTbIBaeT MpeIOKEHUS IO COBEPIICHCTBOBAHUIO TI0J3aKOHHBIX HOPMATHUBHBIX IIPABOBBIX
aKTOB, OIPEIEIISIONUX TOPSIOK OKa3aHUs TOCYAaPCTBEHHBIX YCIIYT;

10) ocymecTBiAs€T HHBbIE IOJHOMOYMS, IPEAYCMOTPEHHBIE HACTOSIIMM 3aKOHOM, HWHBIMU
3akoHamu Pecnyosmku Kaszaxcran, aktamu [Ipesunmenta Pecnyonuku Kaszaxcran u IlpaButenbcTBa
PecniyOnuku Kazaxcran.

Crarbs 9. KomnereHnusi ymoJTHOMO4YEHHOT0 Oprana B cepe HH(pOpMaTH3aALNH

YnosHOMOYEHHBIN opraH B cdepe uHPOopMaTU3aIIK:

1) obecrieunBaeT peaqu3alyio rocy1apcTBEHHOM MOJUTUKU B cdepe OKa3aHUsl TOCyIapCTBEHHBIX
YCITyT B MpENenax CBOeH KOMIIETCHIINY;

2) - 6) ucKItO4YeHBI B cOOTBETCTBHH ¢ 3akoHOM PK ot 17.11.15 1. Ne 408-V (sseoen 6 oeticmeue ¢
1 mapma 2016 2.) (cm. cmap. ped.)

7) uckiro4eH B cooTBeTcTBUHU ¢ 3akoHOM PK o1 25.11.19 r. Ne 272-VI (cm. cmap. ped.)

Ioonyuxkm 8 uznosxncen 6 peoaxyuu 3akona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

8) opraHusyeT U KOOpAUHUPYET paboTy EnnHoro KoHTaKkT-11eHTpa;

8-1) uckirouen B coorBeTcTBUM ¢ 3akoHOM PK ot 14.07.22 . Ne 141-VII (em. cmap. ped.)
Toonynxm 9 uznooicen 6 pedaxyuu 3axona PK om 24.11.15 2. Ne 419-V (em. cmap. ped.); 3axona PK
om 14.07.22 2. Ne 141-V11 (cm. cmap. peo.)

9) yTBepkaaeT mpaBuia JeATeNbHOCTH ENMHOrO KOHTAaKkT-LIeHTpa M B3aumojeictBus Eaunoro
KOHTAKT-IIEHTpa C IEHTPAIBbHBIMH TOCYIapPCTBEHHBIMH OpTaHAaMH, MECTHBIMH HCIIOJHUTEIHLHBIMHU
opranamu objacrtei, ropoZioB pecyOJIMKaHCKOTO 3HAYSHHsI, CTOJIMILIBL, @ TAKXKe YCIyroJaTelsIMH;

10) uckiroueH B coorBetcTBuU ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VII (em. cmap. ped.)
IHoonynxkm 11 uznoocen 6 peoakyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmsue c 1
mapma 2016 2.) (cm. cmap. ped.); 8Hecenbl usmeHeHus 8 coomseemcmeuu ¢ 3akonom PK om 25.11.19 a.
Ne 272-V| (em. cmap. peo.)

11) ocymiecTBiIsSeT cOTIacOBaHHE TPOEKTOB TIIOA3aKOHHBIX HOPMATHBHBIX TIPAaBOBBIX aKTOB,
OIIPEIENIAIONINX TOPSIOK OKa3aHUS TOCYIApPCTBEHHBIX YCIYT, MPEIyCMaTPUBAIOMIUX 3JIEKTPOHHYIO
(dbopMy OKa3aHUS TOCYIAPCTBEHHBIX YCIIYT;

Iloonynkm 12 usnoocen 6 pedaxyuu 3akona PK om 17.11.15 2. Ne 408-V (eeeden 6 oeticmsue ¢ 1
mapma 2016 2.) (cm. cmap. ped.); 8Hecenbl usmeHenus 8 coomseemcmeuu ¢ 3akonom PK om 25.11.19 a.
Ne 272-V| (em. cmap. peo.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

12) pa3pabarbiBaeT MPEUIOKEHUS IO COBEPIICHCTBOBAHHIO TIOA3aKOHHBIX HOPMAaTHUBHBIX
MIPABOBBIX AKTOB, OINPEACIAIONIMX MOPAJOK OKa3aHHs TOCYIapCTBEHHBIX YCIYTr, OKa3bIBAEMBIX B
ANEKTPOHHOU (opMme;

Cmamovs donoanena noonywkmom 12-1 ¢ coomsemcmeuu ¢ 3akonom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmeue ¢ 1 mapma 2016 2.)

12-1) ocymecTBisieT MPOBEPKY HEATENLHOCTH [ OCyTapCcTBEHHON Kopropauuu B Ipeaenax
KOMIICTCHIIHH,

Cmamovs 0onoanena noonywkmom 12-2 ¢ coomseemcmesuu ¢ 3akowom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oelicmaue ¢ 1 mapma 2016 2.)

12-2) BnpaBe nony4arb OT TOCYIapPCTBEHHBIX OPraHOB U OpPraHU3alliil CBEJIEHUS O JEATEeIbHOCTU
I'ocynapcTBeHHOM KOpIIOpanuu;

Cmamws oonoanena noonynkmom 12-3 6 coomeememeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI,
usnoosicen 6 peoarxyuu 3axona PK om 14.07.22 2. Ne 141-VIl (cm. cmap. peo.)

12-3) KOOPAMHUPYET HCATEILHOCTh IEHTPAIBHBIX TOCYAAPCTBEHHBIX OPraHOB, MECTHBIX
WCIIOJIHUTEIIBHBIX OPTaHOB 10 PCHHKUHUPHHTY OKa3aHUs TOCYJapCTBEHHBIX YCIYT B COOTBETCTBHH C
mpaBwiaMd  1UGPOBON  TpaHCHOpPMAIUU  TOCYAAPCTBEHHOTO  YIPABICHHUS, YTBEP)KIECHHBIMU
[IpaBurensctBom PecnyOmmku  Kaszaxcran (manmee - mnpaBwia 1udpoBoid  TpaHchopMauu
rOCy/IapCTBEHHOT'O YIPABIICHHUS);

13) uckiroueH B coorBercTBUU ¢ 3akoHoM PK ot 14.07.22 . Ne 141-VII (em. cmap. ped.)

Cmambws oonoanena noonynkmom 13-1 6 coomeememeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI,
usnoosicen 6 peoarxyuu 3axona PK om 14.07.22 2. Ne 141-VIl (cm. cmap. peo.)

13-1) yTBepkaaeT nopsioK OKa3aHUus MPOAKTUBHBIX YCIIYT;

14) ocymecTBiasi€T HHBIE IOJHOMOYMS, NPEIYCMOTPEHHbIE HACTOSIIIUM 3aKOHOM, HWHBIMH
3akoHamu PecnyOnmkn Kaszaxcran, akramu Ilpesupenra PecnyOnuku Kaszaxcran u IlpaBurenbcTBa
Pecniy6nuku Kazaxcran.

3axon donoanen cmamoweti 9-1 6 coomsemcemeuu ¢ 3axowom PK om 17.11.15 2. No 408-V (sseden 6
oeticmeue ¢ 1 mapma 2016 2.)

Crarba 9-1. KomnereHuus ynmoJHOMO4YEHHOr0 OpraHa, ompeneiasieMoro IIpaBurenbcTBOM
Pecny6osmnku Kazaxcran u3 4ync/jia HeHTPAJIbHbBIX FOCYAapCTBEHHBIX OPraHoOB

Y1noaHOMOYEHHBIH OpraH:

1) pazpabaThIBaeT U yTBEP)KIAET NpaBUiIa ACITEIHHOCTH [ 0CYIapCTBEHHOM KOPIIOPAIIH;

2) uckiroueH B cootBeTcTBUU ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII (cm. cmap. peo.)

3) ocymIecTBIsIET OPraHU3alUI0 M KOHTPOJIb 32 ICATEIbHOCTHIO [ 0CY1apCTBEHHOM KOPITOpAIHH;

4) KOOpPIUHHMpYET MesITEeIbHOCTh [ OCYZapCTBEHHOM KOpHopalud U €€ B3auMOACHUCTBUE C
YCITyroaTeIsIMH,

5) uckitoueH B coorBeTcTBUM ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VII (cm. cmap. peo.)
[Toonynkm 6 uznoxcen 6 pedakyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

6) OCYIIECTBIIET COIJacOBaHHE IPOEKTOB I10/3aKOHHBIX HOPMATHUBHBIX IPABOBBIX aKTOB,
OTIPEIEIISIONINX TOPSIOK OKa3aHUs TOCYAAPCTBEHHBIX YCIYT Yepe3 [ ocyapcTBeHHYI0 KOPIIOPAITHIo;
B noonynxm 7 enecenvl usmenenusi ¢ coomeemcmeuu ¢ 3axowom PK om 25.11.19 2. Ne 272-VI (em.
cmap. peo.)

7) pazpabaTbIBaeT NMpeIIoKEeHN [0 COBEPIICHCTBOBAHUIO MOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, OTMPEACISIOMNX TOPSIOK OKa3aHWs TOCYJApCTBEHHBIX YCIYT, OKa3bIBa€MbIX uepe3
I'ocynapcTBeHHYIO KOPIOPALIUIO;

8) ompenmensieT NHOPSJIOK IIEHOOOpa3oOBaHHWsSI Ha YCIYrH, OKa3blBaeMble | ocymapcTBeHHOU
KOpIIOpalHe.

Cratbs 10. KoMnereHuus HeHTPAJBHBIX FOCYIaPCTBEHHBIX OPraHOB
LlenTpanbHble TOCYAAPCTBEHHBIE OPIaHBI:
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

THoonynxkm 1 uznoxcen 6 peoaxyuu 3axona PK om 29.09.14 2. Ne 239-V (cm. cmap. ped.); 3axona PK
om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

1) pa3pa0aThIBAIOT M YTBEP)KIAIOT IOJI3aKOHHBIE HOPMATHBHBIE NPABOBBIC AKThI, ONPEIEIISIONINE
MOPAJIOK OKa3aHUs TOCYJapCTBEHHBIX YCIIYT;

2) uckitoueH B cooTBeTcTBUU ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (em. cmap. ped.)

Ioonynxkm 3 usznoscen 6 peoaxyuu 3axkona PK om 03.12.15 2. Ne 433-V (cm. cmap. peo.)

3) obecrieunBarOT MOBBIIIEHHE KAYECTBA, IOCTYITHOCTh OKa3aHHsI TOCYJapCTBEHHBIX YCIYT;
TIoonynxkm 4 usznoscen 6 peoaxyuu 3axkona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

4) obecreynBarOT JOCTYIMHOCTh MOA3AKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, OMPEICIISIFOIINX
MOPAZIOK OKa3aHUS TOCYJapCTBEHHBIX YCIIYT;

Ioonynxkm 5 uznooxcen 6 pedaxyuu 3akona PK om 03.12.15 2. Ne 433-V (cm. cmap. peo.)

5) obecneunBaroT MHGOPMUPOBAHHOCTH YCIYTOIOJIydaTeNnei B JOCTYIMHOW (opmMe O MOpsiKe
OKa3aHHs TOCYJapCTBEHHBIX yCIYT;

6) paccMaTpuBaIOT OOpalleHHs YCIYromoyiydareieil Mo BOmpocaM OKa3aHHUsS TOCyIapCTBEHHBIX
yemyr;

7) IpUHUMAIOT MEpPbI, HAMPABJICHHBIE HA BOCCTAHOBIIEHNE HAPYILIEHHBIX MPaB, CBOOO U 3aKOHHBIX
WHTEPECOB YCIYTrONMoJy4yaTene;

THoonynxkm 8 uznoocen 6 pedaxyuu 3axona PK om 03.12.15 2. Ne 433-V (ecm. cmap. ped.); 3axona PK
om 27.06.22 2. Ne 129-VII (cm. cmap. peod.)

8) obecreunBaloT MOBBILIEHUE KBATH(PUKAIUU paOOTHUKOB B chepe OKa3aHHs rocyAapCTBEHHBIX
yCITyT, OOLICHHS C JIMIIAMH C HHBAJIMIHOCTHIO;

THoonynxkm 9 uznoowcen 6 pedaxyuu 3axoua PK om 14.07.22 2. Ne 141-VIl (cm. cmap. peo.)

9) OCYILIECTBISIOT PEHHXHHUPUHT OKa3aHHWsS TOCYJapCTBEHHBIX YCIYyT B COOTBETCTBHH C
MpaBUIaAMH UPPOBOH TpaHCHOPMAITUHU TOCYIaPCTBEHHOTO YIIPABICHHS;

Cmamus dononnena noonynkmom 9-1 6 coomeemcmesuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI

9-1) mocnme BHECEHHMS B peecTp TOCYIApCTBEHHBIX YCIYT HOBOW TOCYAapCTBEHHOW YCIyTH
MPUHUMAIOT MEphl IO TEepeBOAYy €€ OKa3aHHs B DJIEKTPOHHBIM QopMar B COOTBETCTBUH C
3aKoHOJATeNbCTBOM PecmyOnmku KazaxcraH 1mo coriiacoBaHUIO C YIIOJTHOMOYEHHBIM OpPraHoM B cdepe
nH(pOpMaTHU3ALINH;

10) oOecrieunBaOT mpeaocTaBieHUE HHGOPMAIMK B YIOJHOMOYEHHBIM OpraH IO OILIEHKE |
KOHTPOJIIO 32 KAaueCTBOM OKa3aHMUs TOCYIAapPCTBEHHBIX YCIyr HJs MPOBEACHUS OIICHKH KauecTBa
OKa3aHMs TOCYIapPCTBEHHBIX YCIIYT, a Tak)Ke WHPOPMALIUHU 0 pe3ysbTaTaM BHYTPEHHETO KOHTPOJIS 3a
KaueCTBOM OKa3aHHUsS TOCYJapCTBEHHBIX YCIYr B TIOPSJKE U  CPOKH, YCTaHOBICHHBIC
3aKoHOJaTenbCTBOM PecrryOmukn Kazaxcran;

11) obecrneunBaoT mpenocTaBieHHe HWH(OpManuu B YIOJIHOMOUYEHHBIM oOpran B cdepe
nHPOpPMATH3AMU JUI TPOBEJCHHUS OIEHKH KadecTBa OKa3aHWs TOCYNapCTBEHHBIX  YCIyT,
OKa3bIBaEMBIX B JJIEKTPOHHOH (opMe, B MOPSAKE U CPOKH, YCTAHOBIIEHHBIE 3aKOHOJATEIHCTBOM
Pecniyonmmku Kazaxcran;

IHoonynxkm 12 uznoocen 6 peoakyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmsue c 1
mapma 2016 2.) (em. cmap. peo.)

12) mpenoctaBisOT AOCTyn ['OCymapcTBEHHON Koprmopanuu K WHGOPMAIMOHHBIM CHCTEMaM,
CoZiepKalIiM HEOOXOIUMBIE [UIS OKa3aHHWS TOCYAAapCTBEHHBIX YCIYr CBEACHUS, €CIM HHOE HE
MPeyCMOTPEHO 3aKoHOAaTeNbcTBOM PecnyOnuku Kazaxcran;

Toonynuxm 13 uznooxcen 6 pedaxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

13) mpemocrapnsitoT MHGOpPMAIMIO O TOPSAKE OKa3aHUs TOCYAapCTBEHHBIX yCIyr B EIWHBIM
KOHTaKT-TICHTP;

Cmamus dononnena noonynkmom 13-1 ¢ coomseemcemeuu ¢ 3axkonom PK om 14.07.22 2. Ne 141-VII

13-1) xoOpAMHUPYIOT AECSATENBHOCTh CBOMX TEPPUTOPUATIBHBIX MOJpa3esieHnH, a TAKKe€ MECTHBIX
WCIIOJIHUTENIBHBIX OPTaHOB 00JacTei, TOpOJOB PECHyOIMKAHCKOTO 3HAYEHHS, CTOJHIIBI, PAaiiOHOB,
ropoJI0B 00JaCTHOTO 3HAYEHUS, aKUMOB PaiiOHOB B ropo/jie, TOPOJOB palOHHOTO 3HAYECHHUS, IOCEIIKOB,
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

cell, CETIbCKUX OKPYTOB IO COONIOICHUIO 3aKOHOaTenbeTBa Pecmyonuku KazaxcraH, perynmpyromniero
HOPSAA0K OKa3aHMsl FOCYJapCTBEHHbBIX YCIYT;

14) mpoBOAAT BHYTPEHHUM KOHTPOJb 3a KAa4eCTBOM OKa3aHUsI TOCYJAPCTBEHHBIX YCIyT B
COOTBETCTBHUHM € 3aKOHOJaTenbcTBOM Pecniyonnku Kaszaxcran;
B noonynxkm 15 enecenvi usmenenusi 6 coomeemcmesuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

15) obGecrieunBarOT COOMIOICHUE YCIYTOAATEIIMUA TOJ3aKOHHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB,
OIpeNIeNIAIOUX HOPSA0K OKAa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

16) oOCYyHIECTBIAIOT HHBIE IIOJHOMOYMS, IPELYCMOTPEHHbIE HACTOSIIIUM 3aKOHOM, HHBIMH
3akoHamMu PecnyOmmku Kazaxcran, akramu Ilpesunenta PecnmyOnuku Kazaxcran u [IpaButenbcTBa
PecnyOnuku Kaszaxcrasn.

Crarba 11. KommnereHIHsI MeCTHBIX MCIOJHUTEJIBHBIX OPraHoB o0JacTeii, ropoaoB
pecny0JIMKAHCKOT0 3HAYEHHUS, CTOJHUIbI, PAHOHOB, TOPOJOB 00JACTHOr0 3HAYEHHUSl, AKHUMOB
paiioHOB B ropoje, ropojioB paioHHOr0 3HAYEHH, 0CEJIKOB, CeJl, CeJIbCKMX OKPYTOB

MecTHbIe UCTIONTHUTENBHBIE OpPraHbl 00JaCTel, TOPOIOB PECIYOIMKAHCKOTO 3HAYEHHUS, CTOIUIIBL,
paifioHOB, TOPOIOB OOJIACTHOTO 3HAYEHUS, aKUMbI PaifOHOB B TOPOZE, TOPOJAOB PAaHOHHOTO 3HAYCHHMS,
MIOCEIIKOB, CeJll, CETbCKUX OKPYTOB:

THoonynxkm 1 uznodxcen 6 pedaxyuu 3akona PK om 03.12.15 2. Ne 433-V (cm. cmap. peo.)

1) obOecrieunBarOT MOBBIINICHWE KA4YeCTBA, MOCTYMHOCTb OKa3aHUSA TOCYIapCTBEHHBIX YCIYT Ha
TEPPUTOPUN COOTBETCTBYIOIIEH aJIMUHUCTPATHBHO-TEPPUTOPUATBHON CIUHUIIBI,

B noonynxkm 2 enecenvt usmenenust ¢ coomseemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

2) obOecneunBarOT JOCTYITHOCTH ITO/I3aKOHHBIX HOPMATHBHBIX IMPABOBBIX AKTOB, OMPEACISIONTNX
MOPSAZIOK OKa3aHUS TOCYJapCTBEHHBIX YCIYT;

TIoonynxkm 3 uznooxcen 6 peoaxyuu 3akona PK om 03.12.15 2. Ne 433-V (cm. cmap. peo.)

3) obecrneunBaroT MHGOPMUPOBAHHOCTH YCIYTOIMOJydaTeNe B JOCTYIMHOW ¢opmMe O MOpsiKe
OKa3aHHs TOCYJapCTBEHHBIX yCIYT;

4) paccMaTpuBalOT OOpallleHusl ycIyromoiydyaTeleld Mo BOMpPOCaM OKa3aHUs TOCYAapCTBEHHBIX
yciyr;

5) IpUHUMAIOT MEpbI, HAMPABJICHHBIE HA BOCCTAHOBIIEHNE HAPYIIEHHBIX TIPaB, CBOOO U 3aKOHHBIX
WHTEPECOB YCIyTronoJy4aTesnen;

Toonynkm 6 uznodxcen 6 pedaxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.); 3axkona PK
om 27.06.22 2. Ne 129-VI1 (cm. cmap. peo.)

6) o0ecrieunBarOT MOBBINIEHUE KBaTU(UKAIUKA PaOOTHUKOB B chepe okazaHUS TOCYIapCTBEHHBIX
YCITyT, OOIICHHS C JIMIIAMH C HHBAJMIHOCTHIO;

Toonynxm 7 uznooicen 6 pedaxyuu 3axona PK om 14.07.22 2. Ne 141-VII (cm. cmap. ped.)

7) OCYIIECTBJISIOT PEHHXHHUPHHT OKa3aHUS TOCYJApPCTBEHHBIX YCIAYT B COOTBETCTBHH C
npaBwiIaMu 1U(GPOBOH TpaHchOpPMaIIUK TOCYTAPCTBEHHOTO YIIPaBJICHHUS,

8) obecrmeunBalOT TpenOCTaBiIeHHE HMH(POPMAIMK B YIOJTHOMOYEHHBI OpraH MO OIEHKE W
KOHTPOJIO 32 KAaueCTBOM OKa3aHWUs TOCYIAapCTBEHHBIX YCIyr HJs MPOBEACHUS OIICHKH KauecTBa
OKa3aHMs TOCYIapPCTBEHHBIX YCIIYT, a Tak)Ke MHPOPMAIIMHU 1O pe3yabTaTaM BHYTPEHHETO KOHTPOJIS 3a
KaueCTBOM OKa3aHWs TOCYJapCTBEHHBIX YCIYI B TIOPAOKE U CPOKH, YCTaHOBICHHBIC
3aKoHOJaTebCTBOM PecrryOmmkn Kazaxcras;

9) obecrneunBalOT MpeAOoCTaBiIeHHE WHPOPMAIMU B YIIOJIHOMOYEHHBIH oOpraH B cdepe
nHpOpMATH3allMU JUI TPOBEJCHHUS OIEHKHM KadecTBa OKa3aHUS TOCYJapCTBEHHBIX YCIYT,
OKa3bIBaEMbBIX B JJICKTPOHHOU (opMe, B TMOPSAKE U CPOKH, YCTAaHOBIECHHBIC 3aKOHOJIATEIHCTBOM
Pecniyonmuku Kazaxcran;

IHloonynkm 10 usnoocen 6 pedaxyuu 3akona PK om 17.11.15 2. Ne 408-V (eeeden 6 oeticmsue c 1
mapma 2016 2.) (em. cmap. peo.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

10) mpenmoctaBnstoT goctyn [ocymapcTBEHHON Kopropamuu K HH(OPMAIMOHHBIM CHCTEMaM,
COJZIEpKALIMM HEOOXOIMMBbIE Ul OKa3aHHUA TOCYIapCTBEHHBIX YCIYr CBEAEHHUS, €CIIM HMHOE He
MPEeIyCMOTPEHO 3aKOHOAaTeNbcTBOM Pecyonuku Kazaxcraw;

THoonynxkm 11 uznooicen 6 peoaxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. ped.)

11) mpenoctaBisitoT MH(DOPMAIMIO O TOPSAJIKE OKa3aHHUA TOCYJApCTBEHHBIX ycIyr B EauHbIi
KOHTAKT-LIEHTP;

12) mpoBOAAT BHYTPEHHUM KOHTPOJb 3a KA4eCTBOM OKa3aHUsI TOCYJAPCTBEHHBIX YCIyT B
COOTBETCTBHUHM € 3aKOHOJaTenbcTBOM Pecniyonnku Kazaxcran;

B noonynxkm 13 enecenvi usmenenusi 6 coomeemcmesuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

13) obecrieunBalOT COOJIOCHUE YCIIYTOIATS/IAMHU MTOA3aKOHHBIX HOPMATHBHBIX IMPABOBBIX aKTOB,
OIIpeNIeNIAIONIUX HOPSI0K OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

14) ocymecTBISIIOT B MHTEPECAX MECTHOIO OCYAApCTBEHHOI'O YIPABJIECHUS WHbIE MOJTHOMOYMS,
BO3J1araeMble 3aKkoHoaTeabcTBOM PecryOnuku Kazaxcra.

I'nasa oononnena cmamveti 11-1 6 coomeememeuu ¢ 3axonom PK om 17.11.15 2. No 408-V (sseoen 6
oeticmeue ¢ 1 mapma 2016 2.)

Cratps 11-1. Oprannsanus gesateabHocTH ['ocyrapcTBeHHON Kopriopauuu
Ilynkm 1 usnoowcen 6 peoakyuu 3axona PK om 24.05.18 2. Ne 156-V1 (cm._cmap. ped.); enecenvi
usmeHenus 6 coomgemcmeuu ¢ 3axonom PK om 02.04.19 2. No 241-VI (8sedensi 6 deticmaue ¢ 1 uions
2019 2.) (cm. cmap. peo.)

1. TocymapcTBeHHass Kopropanus SBJSIETCS €AUHBIM IPOBAMIEPOM, OCYIIECTBIISIOIINM
JeSITeTBbHOCTh B cpepe OKa3aHUs rOCyJapCTBEHHBIX YCIYT (U3NYECKUM U (WIN) IOPUITIECKUAM JIAIIAM
M0 TPUHIUITY «OJHOTO OKHa», PETHCTPAald{ 3ajora JBIKUMOTO HMMYIIECTBA, HE IMOJUICKAIIETO
00s13aTeNIbHOW TOCYapCTBEHHON perucTpanuy, (QU3NYecKHMX W IOPUAWYECKHUX JIHI, TEXHUYECKOro
oOcietoBaHus 3JaHUM, COOPYXKEHUI U (MIM) UX COCTABJIAIOIINX, TOCYAAPCTBEHHON perucTpaiuu rnpas
Ha HEJIBM)KMMOE HMYILIECTBO, BEJCHMS TIOCYIapCTBEHHOI'O 3E€MENBbHOT0 KaJacTpa, NMEHCHOHHOIO U
COIMAIEHOTO 00eCHeueHusi, TOCYNapCTBEHHOW pETHCTpaliy FOPUIUYECKUX JIUI], SBIISIOLIMXCS
KOMMEpYECKUMHU OpraHU3alMsIMU, U YUETHON perucTpaniy ux GuinaioB U MpeiCTaBUTEIbCTB.

WupIM numiam 3anpemaeTcst OCyIIeCcTBICHUE IEITETFHOCTH eIMHOTO TIpoBaiiaepa.

2. TocynapcTBeHHast KOphopamusi co3faercs B (opMe aKIMOHEpHOro OOIIEeCTBa, SBISETCS
HEKOMMEPUYECKOW OpraHu3anuen.

['ocynapcTBeHHast KopHopanus UMeeT CBOU (HIIHAIIbI.

3. EnunctBeHHbIM akuuoHepoM ['ocynapcrBeHHON Kopropaiuu sBisercs IlpaBurenabcTBo
Pecny6onukn Kazaxcran. YmnonHomodeHHBIH opradH ['ocynapcTBEHHOH KOpIropaiuu oOIpeensercs
pemennieM IlpaBurenbctBa PecmyOnmukm KaszaxcraH w3 ymcna IEHTPaJbHBIX TOCYIApCTBEHHBIX
OpraHoB.

4. I'ocygapcTBeHHasi KOPIIOpaLHS:

1) obGecrieunBaeT MOBBIILIEHHE KaUECTBA OKAa3aHUS TOCYAAPCTBEHHBIX YCIIYT;

[Toonynkm 2 uznoxcen 6 pedakyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

2) obecnednBaeT COONIOJIEHHE TOA3AKOHHBIX HOPMATHBHBIX IPABOBBIX AKTOB, ONPENEISIONINX
MOPSIIOK OKa3aHMS TOCYAapCTBEHHBIX YCIIYT;

3) oOecneunBaer  MHGPOPMHPOBAHHOCTH  YCIyromoyiyyaTelelli o  MOpsAAKE  OKa3aHHS
TOCYJapCTBEHHBIX yCIIYT;

Cmambs donoanena noonynkmom 3-1 6 coomeemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI

3-1) pabotHukm ['ocynapcTBEHHOH KOpIOpalyy, UMEIOIINe JAOCTYI K MEePCOHATBHBIM JTaHHBIM
rpaXk[aH, a TAaKXKe YJaCTBYIOIME B IPOIIECCe OKa3aHHsI TOCYIapCTBEHHBIX YCIIYT, MOIEkKAT IPOBEPKE
B IOPSJIKE, ONpPEIeIsieMOM YIOJHOMOYEHHBIM OpPraHoM B cdepe nH(OpMaTU3aluU 10 COTIACOBAaHUIO
¢ Komuterom HarmonansHoit 6e3onacHoct Pecniyonuku Kazaxcran;
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

4) paccmarpuBaeT OOpaIleHHUsl YCIIYromoyydaTesiell M0 BONPOCaM OKAa3aHUs TOCYAapCTBEHHBIX
yCIyr;

5) oOecrieunBaeT MOBBIIICHUE KBATU(UKAIMKM paOOTHUKOB B cepe OKa3aHUs TOCyIapCTBEHHBIX
yCIyr;

6) OKa3bIBACT rOCYNAPCTBEHHBIC YCIYTH (PU3MUYECKUM U (MIIN) FOPUANYECKUM JIUIAM IO IPUHLUITY
«OJHOTO OKHA» B COOTBETCTBUU C 3aKOHOaTesIbcTBOM Pecnybnuku Kazaxcran;

Cmamobs dononnena noonynkmom 6-1 6 coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V1

6-1) mpenocTaBiseT yNOJIHOMOYEHHOMY OpPraHy IO OIIEHKE M KOHTPOJIO 32 KaYeCTBOM OKa3aHUSA
TOCYJapCTBEHHBIX YCIYr HMH(QOPMALHUIO IO TOCYJAapCTBEHHBIM YCIyraM, OKa3bIBa€MbIM 4epe3
l'ocynapcTBeHHYIO0 KOpIIOpaluio, Il MPOBEICHHS OIEHKM KauyecTBa OKa3aHUs TOCYAapCTBEHHBIX
yeyr;

Ilynkm oononnen noonynkmamu 6-2, 6-3 6 coomeemcmesuu ¢ 3axonom PK om 25.06.20 2. Ne 347-V1

6-2) ocymecTBisier c0op, 00paboTKY U XpaHEeHHE OMOMETPHYSCKHUX TaHHBIX (GU3WUCCKUX JIUIL JUIS
ux OuoMeTpudeckol ayTeHTUu(OUKAIMY IPU OKa3aHUH FOCYAAPCTBEHHBIX YCIVT;

6-3) ocymecTBiseT BeaeHuE 0a3bl OMOMETPHUYECKHX JAHHBIX (U3WYECKHX JHIl U1 WX
OMOMETpUUYECKOI ayTeHTU(PHUKAIIUY PU OKa3aHUHU TOCYAapCTBEHHBIX YCIYT;

7) OCyLIECTBISICT MHBIE TIOJTHOMOYHS, TPETYCMOTPEHHBIE HACTOSAIINM 3aKOHOM, HHBIMU 3aKOHAMH
PecniyOnuku Kazaxcran, aktamu [Ipesunenta PecniyOnuku Kazaxcran u [IpaButensctBa PecryOnuku
Ka3zaxcran.

Cwm: Ipuxaz Munucmpa no uneecmuyusm u pazeumuto Pecnyoiuxu Kazaxcman om 22 aueaps 2016
eooa MNe 52 «06 ymeepacoenuu Ilpasun oeamenvnocmu IocyoapcmeeHHoOU KOpnopayuu
«IIpasumenvcmeo 0ns epaxcoany

B saconoeox enasvr 3 enecernvt usmenenus 6 coomeememeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(em. cmap. peo.)
I'1asa 3. PEECTP, IOJI3AKOHHBI HOPMATHUBHBIN TPABOBOM AKT,
OIPEJIEJISIIOIINAN MOPSITOK OKA3AHUSA T'OCYJIAPCTBEHHBIX YCJIYT

Cratbs 12. PeecTp rocyiapcTBeHHbIX yCJIyT

1. l'ocynapcTBeHHBIE YCIIYTH MOJUIEkKAT BKIIOYEHHIO B PEECTP TOCYAAPCTBEHHBIX YCIIVT.
Ilynxm 2 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. ped.)

2. Tlopsiiok BeeHHsI peecTpa roCylapCTBEHHBIX YCIYT, a TaKXKe €ro CTPyKTypa ONpeaesstoTCs
YIIOJTHOMOYEHHBIM OPT'aHOM B cepe OKa3aHHs TOCYJapCTBEHHBIX yCIYT.
Cwm. [Ipasuna no gedenuio peecmpa 20CyO0apCmeeHHbIX YCILye

B 3aconosox cmamvu 13 eénecernvl usmenenus 6 coomsemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-
VI (em. cmap. peo.)

Crarba 13. OOmme TpeOoBaHMA K pa3spadoTKe M YTBEePKICHHIO MOA3aAKOHHOIO
HOPMATHBHOI'O NPABOBOI0 AKTA, ONPe/Ie/ISI0IIEro MNopsiI0K 0KA3aHUs rocy1apCTBEHHOM YCJIYyrd
B nynxm 1 enecenvl usmenenus 6 coomeemcmesuu ¢ 3axkonom PK om 29.09.14 2. Ne 239-V (em. cmap.
ped.); 3axonom PK om 06.04.16 2. No 484-\ (cm. cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-V|
(em. cmap. peo.); 3axonom PK om 14.07.22 2. Ne 141-Vl (cm. cmap. peo.)

1. Jlna obOecrieueHus €IUHBIX TPEOOBAHWH K KA4YeCTBY OKAa3aHHS TOCYAAPCTBEHHBIX YCIIYT
[EHTPATbHBIMA TOCYJAPCTBEHHBIMU OpTaHaMu pa3padaThIBAIOTCS M YTBEPKIAIOTCS IMOJ3aKOHHBIC
HOPMATUBHBIC ITPABOBBIC aKTHI, OMPEICIISIONIAE TOPSAIOK OKa3aHUs TOCYJIapCTBEHHBIX YCIYT, B TOM
quclie Ui TOCYAApCTBEHHBIX YCIIYT, OKa3bIBaeMBIX 3arpaHydpexaeHusmu Pecrmybnmuku Kazaxcras,
MECTHBIMHU HCTIOJHUTEIHHBIME OpraHaMu 00JIacTeH, TOPOIOB PECIyOIUKAHCKOTO 3HAYCHUS, CTOJIUIIHI,
paiioHOB, TOPOAOB OOJIACTHOTO 3HAUCHUS, AKHMaMHU PalilOHOB B TOPOJIe, TOPOJIOB PAaHOHHOTO 3HAYCHUS,
MTOCEJIKOB, CEJI, CEIbCKUX OKPYTOB.
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

Pa3paborka u corjacoBaHWe TIPOEKTOB TIOJ3aKOHHBIX HOPMATHBHBIX TIPABOBHIX aKTOB,
OTIPECISAIONUX MOPAJOK OKa3aHMs TOCYIapCTBEHHBIX YCIYT, OCYILECTBISIOTCS B COOTBETCTBHU C
3akonoM Pecyonuku Kazaxcran «O mpaBOBBIX aKTax.

Ilynxm 2 uznooicen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V| (cm. cmap. peo.)

2. IIpoeKT MoA3aKOHHOTO HOPMATHBHOTO IMPABOBOTO aKTa, OMPEICISIONIETO MOPSAOK OKa3aHHS
rOCy/IapCTBEHHON YCIYTH, MOJUICKUT MyOIUYHOMY OOCYXKICHHUIO B MOPSJIKE, ONPEAeTIsIeMOM CTaThei
15 Hacrosmero 3akoHa.

B nynkm 3 eénecenvl usmenenus 6 coomsemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em. cmap.
peo.)

3. [Ipunstue, u3MeHeHUe, TOMOJHEHHE U OTMEHA IMO/I3aKOHHBIX HOPMATHBHBIX MPABOBBIX aKTOB,
OTIPENIENIAIONNX TIOPSIIOK OKa3aHUS TOCYIJapCTBEHHBIX YCIYT, OCYHIECTBIISIFOTCS Ha OCHOBE
MPEIJIOKEHUN YIOJIHOMOUYEHHOTO OpraHa IO OIICHKE U KOHTPOJIO 3a KadyeCTBOM OKa3aHUs
TOCYJapCTBEHHBIX YCIYT, YIIOJHOMOYEHHOTO OpraHa B cdepe OKazaHUs TOCYIapCTBEHHBIX YCIYT,
YIIOJTHOMOYEHHOT0 opraHa B cdepe uHbOpMaTHU3alMK, HEHTPAIbHBIX TOCYAApCTBEHHBIX OpPraHOB,
MECTHBIX HCHOJHHUTEIBHBIX OpPraHoB o0jacTeil, TOpoIOB pPecrnyOJIMKaHCKOTO 3HAYEHUS, CTOJIUIIBI,
pailoHOB, TOPOIOB OOJIACTHOTO 3HAYEHUS, AKHUMOB PalOHOB B rOpOJIe, TOPOJIOB PallOHHOTO 3HAYCHHS,
MIOCEJIKOB, CEJI, CEIbCKUX OKPYrOB, a TAaK)K€ MO HTOraM OOIIECTBEHHOTO MOHHMTOpPWHIA KadyecTBa
OKa3aHUsl TOCYAAPCTBEHHBIX YCIyr U (WJIM) pPacCMOTpeHHUs oOpallleHWi ycIyromoiydaTesned Io
BOIPOCaM OKa3aHUs TOCYIAPCTBEHHBIX YCIIYT.

B cmamvio 14 enecenvt uzmenenus 6 coomsemcemeuu ¢ 3axkornom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.)

Cratbs 14. TpeGoBanus K COAeP:KAHUI) MOJA3aAKOHHOT0 HOPMATHBHOI0 NMPABOBOI0 aKTAa,
OnpeesIIONIEero NOPsA0K 0KA3aHUs TOCy1aPCTBEHHOI YCJIYrd

Ilog3akOoHHBI ~ HOPMATUBHBIA  NPAaBOBOM  aKT,  ONPEACIAIONIMN  MOPSAOK  OKa3aHUs
TOCY/IapCTBEHHOU yCITyTH, TPEIyCMaTPHUBACT:

1) uckarodeH B coorBercTBUU ¢ 3akoHOM PK o1 25.11.19 1. Ne 272-VI (em. cmap. ped.)

Toonynxkm 2 uznoowcen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-VI (em. cmap. ped.); enecenvi
usmenenuss 6 coomsemcemeuu ¢ 3akonom PK om 14.07.22 2. No 141-VII (em. cmap. ped.)

2) onMcaHue MOpsAIKa:

JNEUCTBUI CTPYKTYpPHBIX MOApasfeneHuid (pabOTHHKOB) YCIyrojaTels B MPOIECCe OKa3aHHUs
rOCyJIapCTBEHHOM YCIIYTH;

B3aMMOJICHCTBHSl CTPYKTYPHBIX TOJpa3AeNieHuil (paOOTHUKOB) ycCayrojiaTens B Tpoliecce
OKa3aHUs TOCYJIaPCTBCHHOHN YCIYTH;

B3anMoJieiicTBus ¢ ['ocynapcTBeHHON Kopropanuedl ¥ (WiM) UHBIMU YCITYTOJaTesIMK, a TaKxkKe
WCIOJIb30BaHUS WH(OPMAITMOHHBIX CHCTEM B TIPOIECCE OKA3aHUS TOCYIaPCTBEHHON YCITyTH;

BBIJIaYM pe3yNbTaTa OKa3aHUs TOCYIapCTBEHHON yCIYyTH;

Iloonynkm 3 uznoowcen 6 pedaxyuu 3axowa PK om 17.11.15 2. Ne 408-V (sseden 6 Oeticmsue c 1
mapma 2016 2.) (em. cmap. ped.); 3akona PK om 14.07.22 2. Ne 141-VII (cm. cmap. ped.)

3) mopsAAOK HampaBieHHs WH()OPMAIMKM O BHECCHHBIX M3MEHEHHSX W (WJIH) JOMOJHEHHUSIX B
MO/I3aKOHHBIE HOPMATHBHEIE MPABOBBIC aKThI, OMPEACTSIONINE MOPSIOK OKa3aHHsS TOCyAapCTBEHHOU
YCIIYyTH, B OpPTaHW3aIlid, OCYIICCTBISAIONINE IMPHEM 3asBIICHUH W BBIJAYY PE3YJIbTATOB OKA3aHHUS
rOCy/IapCTBEHHON yCIYTH, H YCIYTOAaTeNsIM,

Cmamovs 0ononnena noonynkmom 3-1 6 coomeemcmeuu ¢ 3axkowom PK om 25.11.19 2. Ne 272-VI,
sHeceHbl usmeHnenus 6 coomsemcemeuut ¢ 3akonom PK om 14.07.22 2. Ne 141-VII (em. cmap. ped.)

3-1) npuiokeHHe ¢ TEpeYHEM OCHOBHBIX TPEOOBAHWI K OKa3aHUIO TOCYIApCTBEHHOW YCIYTH,
KOTOPOE COACPIKHT:

HAaUMEHOBAaHUE TOCYIaPCTBEHHON yCIYTH;

HAUMEHOBAHUE yCITyTOIaTes;

CIocoObl MPe0CTAaBICHUS TOCYIapCTBEHHOM YCIIyTH;
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

CPOK OKa3aHHUs TOCYAapCTBEHHOH YCIyTH;

dbopMy OKazaHMsI TOCYAaPCTBEHHOM YCIYTH;

pe3yabTaT OKa3aHUs rOCYJapCTBEHHOHN YCIyTH;

pa3Mep IJIaThl, B3UMAeMOW C YCIyromojydyaTelsis MpH OKa3aHUU TOCYJapCTBEHHON YCIyrH, W
CIIOCOOBI €€ B3UMaHUS B CITydasix, MPETyCMOTPEHHBIX 3aKOHOIATeIbeTBOM PecmyOnukn Kazaxcran;

rpaduk paboTsl yciyrogarens, ['ocyaapcTBeHHOM Kopropaui 1 00beKTOB HH(POpMAIUH;

NepeYeHb JIOKYMEHTOB W CBEACHM, HUCTPEeOyeMBbIX Yy YCIYyromojydaTels Ui OKa3aHUS
roCy/1apCTBEHHON yCIyTH;

OCHOBaHHUs [UIsl OTKa3a B OKa3aHWUM TOCYIAapCTBCHHOW YCIIYTH, YCTAaHOBICHHBIC 3aKOHAMH
Pecniyonnku Kazaxcran;
Iloonynkm 4 uznoocen 6 peoaxkyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oOeiicmeue c 1
mapma 2016 2.) (cm. cmap. ped.)

4) uHble TpeOOBaHUS C YUETOM OCOOCHHOCTEW OKa3aHHUs rOCYJAapCTBEHHOH yCIyTd, B TOM YHUCIIE
OKa3bIBaeMOM B AJIEKTPOHHOMU (opMe U uepe3 ['ocyaapcTBEeHHYIO KOPIIOpaIIUIO.

3aconosox cmamou 15 uznoocen 6 peoaxyuu 3axkona PK om 25.11.19 2. Ne 272-V1 (cm. cmap. peo.)

Crarba 15. Ily6imuyHoe o0cyskieHHe NPOEKTOB MOA3aKOHHBIX HOPMATHBHBIX NPaBOBbIX
AKTOB, OIIPeeJIAIIUX NOPAI0K 0KA3aHUS IOCYIAPCTBEHHBIX YCJIYT
B nynxm 1 enecenvt usmenenus 6 coomsememeuu ¢ 3axowom PK om 25.11.19 o. Ne 272-V1 (cm. cmap.
peo.)

1. IlyOmmuyHoe oOCyXJE€HHE TPOEKTOB IMOJ3aKOHHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB,
ONPEIEAIOINX MOPSAIOK OKa3aHUs FOCYAAPCTBEHHBIX YCIYT, IPOBOJUTCS C LIEJBIO yUY€Ta 3aMEYaHUI
U IPEUIOKEHUH (PU3NYECKUX U IOPUANYECKUX JIMII, IpaBa, CBOOOIbI U 3aKOHHBIE HHTEPECHI KOTOPBIX
3aTparuBarOTCs MOJ3aKOHHBIMM HOPMAaTHBHBIMU IPaBOBBIMU aKTAMM, OIPEAESIOUIMMHU TOPSA0K
OKa3aHUs TOCYJapCTBEHHBIX YCIIYT.

B nynkm 2 eénecenvl uzmenenus 6 coomsemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em. cmap.
pe?.): 3akonom PK om 14.07.22 2. No 141-VI| (em. cmap. peo.)

2. lleHTpasibHBII TOCYJApCTBEHHBIM OpraH, pa3palaThIBalOIIMKA TOA3aKOHHBI HOPMAaTHUBHBIN
IIPaBOBOM aKT, ONpPEAEIAIOIUN MOPSAOK OKa3aHMs TOCYAAPCTBEHHOW YCIYTH, pa3MeIlaeT MpPOEKT
M10/I3aKOHHOT'O HOPMaTUBHOT'O MPABOBOT'0 aKTa, OIPEIEIISIONIErO MOPSI0K OKa3aHUsI TOCYAapCTBEHHOM
YCIYTH, JUISl €ro MyOJUYHOTOo OOCYXJIEHHUs Ha BeO-IopTalie «3JEKTPOHHOTO MPaBUTEILCTBA», CBOEM
HMHTEpHET-pecypce U (WIN) UHTEPHET-PECypcax MECTHOTO MCIIOIHUTEIBHOIO OpraHa o0iacTu, roposia
pecnyOIMKaHCKOrO 3HAu€HUs, CTOJMIBI, pailoHa, ropoja OOJACTHOrO 3HAYCHMs, aKuMa paiioHa B
ropojie, ropojia pallOHHOTO 3HAu€HUs, MOCENKa, Cela, CeIbCKOro OKpyra, a Takxke oOecreunBaer
MHBIMU crioco0amMu MH(GOPMUPOBAHUE YCIYTOMOIydaresneil 0 MPOEKTe MOA3aKOHHOTO HOPMAaTHBHOIO
MIPaBOBOI'0 aKTa, OMPEAEISIOIET0 MOPSA0K OKa3aHUsI TOCYAapCTBEHHON yCIIyTH.

B nynxm 3 enecenvi usmenenus 6 coomsememeuu ¢ 3axowom PK om 25.11.19 2. Ne 272-V1 (em. cmap.
peo.)

3. Ilybnuunoe oOCyXJeHHE TPOEKTa IOA3aKOHHOTO HOPMATHUBHOIO IIPAaBOBOTO  aKTa,
OTIpE/ICTISIONIEr0 MOPSAJOK OKa3aHUSl TOCYJapCTBEHHOM YCIYrH, OCYLIECTBISIETCS B TEUEHHE JIECATH
pabouux JHEW co AHS ero pa3MeIieHus Ul MyOIMYHOro 00CYXKIeHHS.

B nynxm 4 enecenvt usmenenus 6 coomsemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V1 (em. cmap.
peo.)

4. lleHTpanbHBIM TOCYIApCTBEHHBIA Oprad, pa3padaThIBAIOMMUA TPOEKT IMOA3aKOHHOTO
HOPMAaTUBHOIO IIPaBOBOIO aKTa, ONPEIENSIOIIEr0 MOPSAOK OKa3aHUsl TOCYIapCTBEHHOM YCIIYTH,
COCTaBJISIET OTYET O 3aBEPIICHUU MYOIMYHOTO OOCYXAEHHS MPOEKTa MOA3aKOHHOTO HOPMATUBHOIO
IIPaBOBOI'O AKTa, ONPEAEIAIOLIETO MOPAAOK OKa3aHMsI TOCYAAPCTBEHHOM YCIIYTH, KOTOPBIA MOAJIEKUT
pa3MeIIeHUI0 Ha BeO-TopTalie «AJIEKTPOHHOTO IMPABUTEILCTBA», CBOEM HHTEpPHET-pecypce W (WIiIH)
MHTEPHET-pecypcax MECTHOTO HCIOJHUTEIFHOIO oOpraHa o0JacTu, Topojaa pecryOIMKaHCKOTro
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

3HAUEHUs, CTOJMIIBI, pailoHa, ropoja oOOJAaCTHOTO 3HA4YEHUs, aKMMa pailoHa B Tropoje, ropoja
palilOHHOTO 3HAaYEHUs, ITOCEIIKA, CEJla, CENbCKOI0 OKpYra.

OTuer o0 3aBeplHIeHUH MYOJIMYHOTO OOCYXKIEHHUS TMPOEKTa IOA3aKOHHOTO HOPMAaTHBHOTO
IIPAaBOBOI'0 aKTa, ONPEAEISAIOIET0 NOPSA0K OKa3aHUs TOCYIapCTBEHHOU YCIIYTH, COAEPIKUT:

nepevyeHb M KPaTKoe COAEp)KaHUe 3aMEYaHUN M MPEIOKEHHUH, TIOITYYeHHBIX B X0A€ MyOJIUYHOTO
oOCYXXIeHHs, ¢ MPHIOKEHHEM OOOCHOBAaHUN MO MPHUHATHIM M (WIM) HEOPUHATHIM 3aMEYaHUsIM U
IIPETIOKEHUSM;

uH(popMalrio 0 crnoco0e 03HAKOMIJICHHS C MPOEKTOM MMOJ3aKOHHOTO HOPMATHUBHOTO MPAaBOBOTO
aKTa, ONPEACISAIONICTO MOPSAOK OKa3aHHsl TOCYIapCTBEHHOW YCIYrH, JOpabOTaHHOTO C Yy4YeTOM
MOCTYNHUBIINX 3aMEYAHUMN U MPEJI0KEHUN.

3aMevaHuss M TPeIOKECHUS (UINUYECKUX W IOPUIUYECKUX JHMIl K TPOCKTY ITOA3aKOHHOTO
HOPMAaTHUBHOT'O IPAaBOBOIO aKTa, OINPEACNIAIONIEr0 MOPSAOK OKa3aHUsi TOCYJapCTBEHHOM YCIYTH,
MOCTYIHUBIIME MO MCTEYEHUM CPOKA, YKAa3aHHOIO B IIYHKTE 3 HACTOSALICH CTaTbU, HE MOJJIEKAT
PacCMOTPEHHUIO.

[IpoekT MnoA3akOHHOrO HOPMATUBHOTO IMPABOBOIO AaKTa, OMNPEIEIISAIOIEr0 MOPSAJOK OKa3aHHUs
rOCy/IapCTBEHHOW YCIIyTH, JOpaOOTaHHBIA MO pe3yibTaTaM IMyOJUYHOTO OOCYXKIEHUS, U OTYET O
3aBEpUICHUH IyOJIMYHOTO OOCYXAECHMSI NPOEKTa I0J3aKOHHOI'O HOPMATHBHOI'O IIPaBOBOIO aKTa,
ONPEIEIAIOIEI0 NOPAIOK OKa3aHWs TOCYJapCTBEHHOM YCIIYI'M, HAIpaBJsIOTCS Ha COIVIACOBAHHUE B
3aMHTEPECOBAHHBIE 1LIEHTPAJIbHbIE TOCYAAPCTBEHHBIE OpraHbl, MECTHbIE HCIOJIHHUTEJIbHBIE OpraHbl
o0racTeid, TOPOJOB pecnyOIMKAaHCKOTO 3HAYSHH s, CTOJIULIBI, pallOHOB, TOPOAOB 0OJIACTHOTO 3HAYCHUS,
aKvMaM paiioHOB B rOpoJie, TOPOJOB PallOHHOI0 3HAUYEHHUs, IOCETIKOB, CEJI, CEILCKUX OKPYTOB.

B nynkm 5 énecenvl usmenenusi 6 coomsemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm. cmap.
peo.)

5. IIpoekTbl HOPMATUBHBIX MPABOBBIX AKTOB IO BHECEHUIO M3MEHEHUH W (WUJIM) JOMOJHEHUH B
YTBEPXKICHHBIE TOJ3aKOHHBIE HOPMAaTHBHBIE IIPABOBBIE AKTHI, ONPEACIAIOIIME MOPAJOK OKa3aHUs
TOCYJIapCTBEHHBIX YCIYT, B 0053aTEIILHOM MOPSJIKE MOJIeKAT MyOTHYHOMY OOCYXKJIEHUIO B TIOPSIJIKE,
YCTaHOBJIEHHOM HacCTOSILIEN CTaThEN.

Crarbu 16, 17. Uckmouensl B cootBeTcTBUU ¢ 3akoHOM PK ot 25.11.19 1. Ne 272-VI (cm. cmap.
peo.)

I'nmaBa 4. OKAZAHHUE IN'OCYJAPCTBEHHBIX YCJIVT

Cratbs 18. Oxa3anne rocy1apcTBeHHBIX YCIyT
['ocynapcTBEHHBIE YCIYTH OKa3bIBAIOTCS:
1) ycnyronarensamu;
Ioonynkm 2 uznoocen 8 pedaxyuu 3axowa PK om 17.11.15 2. Ne 408-V (sseden 6 Oeticmsue c 1
mapma 2016 2.) (cm. cmap. ped.)
2) yepe3 ['ocyaapcTBEHHYIO KOPITOPAIIHUIO;
B noonynkm 3 euecenvt uzmenenusi ¢ coomgemcmeuu ¢ 3axkonom PK om 24.11.15 2. Ne 419-V (em.
cmap. ped.); 3axonom PK om 25.11.19 2. No 272-VI (em._cmap. ped.); uznosxcen 6 pedakyuu 3aKona
PKom 02.01.21 2. Ne 399-VI (cm. cmap. ped.); 3akona PK om 14.07.22 2. Ne 141-VI (cm. cmap. peo.)
3) mocpencTBoM BeO-MopTaa «3JIEKTPOHHOTO MPABUTEIILCTBAY;
Cmambs oononnena noonynkmom 4 ¢ coomeemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI
4) moCpeACTBOM CTAIMOHAPHOTO A0OHEHTCKOTO YCTPOIMCTBA;
Cmamus dononnena noonynkmom 5 ¢ coomsemcemeuu ¢ 3axkonom PK om 14.07.22 2. Ne 141-VII
5) mocpencTBOM aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H,
Cmamus dononnena noonynkmom 6 ¢ coomsemcemeuu ¢ 3axkonom PK om 14.07.22 2. Ne 141-V1I
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

6) mocpeacTBOM 00BEKTOB MH(OPMATH3AIHMHU, OTIPEICTICHHBIX IEHTPAIbHBIMU TOCYAAPCTBEHHBIMU
OpraHamu.

B cmamoio 19 enecenvl usmenenuss 6 coomeemcemauu ¢ 3axonom PK om 06.04.16 2. Ne 484-V (cm.
cmap. ped.); 3axonom PK om 25.11.19 2. No 272-V (cm. cmap. peo.

Crarba 19. Oxa3anue rocy1apcTBeHHbIX YCJIYT YCJIYTroAaTeasiMu

TpeOoBaHusi W TMOPSIOK OKAa3aHUS TOCYNAPCTBEHHBIX YCIYT YCIYTOAAaTeNIIMU OMPEICIISIOTCS
MO/I3aKOHHBIM ~ HOPMATUBHBIM  MPaBOBBIM  aKTOM,  ONPENEISIIOIIMM  HOPSIAOK  OKa3aHUs
TOCYIapCTBEHHBIX YCIIYT.

B cnywasx mnpencraBieHus yCIyromojy4yaTelleM HEMOJHOr0o TMaKeTa JOKYMEHTOB COTIJIaCHO
MEPEYHIO, TMPEAYCMOTPEHHOMY IIOA3aKOHHBIM HOPMATHBHBIM IIPABOBBIM aKTOM, OIPEACIISIONIAM
MOPSAIOK OKa3aHUsSl TOCYJapCTBEHHOM YCIyTrd, U (UJIM) JOKYMEHTOB C HCTEKIIUM CPOKOM JIEHCTBUS
yCIIyTOAATeh OTKA3bIBACT B IPUEME 3asBICHHUS.

3axon dononnen cmamveti 19-1 6 coomeemcmeuu ¢ 3akonom PK om 06.04.16 2. Ne 484-V

Crarbs 19-1. OTKa3 B 0Ka3aHUM IOCYJaPCTBEHHBIX YCJIYI yCJIYTr0AaTeJaAMH

1. Ilpm oTkaze B OKa3aHUM TOCYJApPCTBEHHOW YCIYrH YCIyroJaTellb  HaIlpaBIsieT
yCIYTrOMoay4yaTelto OTBET C YKa3aHUeM IMIPUUYUH OTKa3a.

2. Ycmyrogareian OTKa3bIBalOT B OKa3aHUU TOCYIaPCTBEHHBIX YCIIYT 110 CIEAYIOIIMM OCHOBAHUSM:

1) ycraHOBJE€HHE HEIOCTOBEPHOCTH JOKYMEHTOB, IMPEACTABICHHBIX YCIyromoiydaTeleM IJis
MIOJIy4EHUs TOCYIapCTBEHHON yCIIyTH, U (WIM) JaHHBIX (CBEACHMI), COAEPKAIIUXCS B HUX;

2) HECOOTBETCTBUE YCIYTOIOIydaTess U (WIK) MpeACTaBICHHBIX MaTePHaoB, OOBEKTOB, JAHHBIX
U CBEJICHHUH, HEOOXOIUMBIX JUIsl OKa3aHUsS TOCYIapCTBEHHOW YCIYTH, TPeOOBaHUSIM, YCTaHOBICHHBIM
HOpPMAaTHBHBIMH MTPAaBOBBIMHU akTamu PecryOnmuku KazaxcraH;

3) oTpuLaTenbHbI OTBET YMOJIHOMOYEHHOTO TOCYJapCTBEHHOTO OpraHa Ha 3ampoc o
COTJIACOBAHUH, KOTOPBIA TpeOyeTcs /Ui OKa3aHUsl TOCYJapCTBEHHON YCIYTH, a TAK)Ke OTPHUIATEIbHOE
3aKJIIOYEHHE SKCIIEPTU3bI, UCCIIE0BAHUS TUOO MPOBEPKHU;

4) B OTHOILLIEHUH YCIIYTOIOJIydaTeNsi UMEETCSl BCTYNUBILIEE B 3aKOHHYIO CHITY pelieHue (IIpUroBop)
CyJa O 3ampelIeHUHU JAEATENbHOCTH WM OTICNIBbHBIX BHUJIOB JIEATEIBHOCTH, TPEOYIOIIUX MOTYyYSHHS
oTpeieNIEHHON roCy1apCTBEHHON YCIYyTH;

5) B OTHOIIEHHM YCIYTOINOJIydyaTesss UMEETCsl BCTYNUBIIEE B 3aKOHHYIO CHITy pellieHHe cyna, Ha
OCHOBaHUU KOTOPOTO YCIyromnojiydareib JUIIEH CIEeLMAIbHOTO MpaBa, CBSI3aHHOIO C IMOJyYEHUEM
rOCyJJapCTBEHHOH yCIyTH;

Ilynkm 2 Oonoanen noonynkmom 6 6 coomeemcmeuu ¢ 3axonom PK om 30.12.21 2. Ne 96-VII
(66edeno 6 oeticmaue ¢ 2 mapma 2022 2.)

6) OTCYTCTBHE COIJIacUsl yCIyromnojiydarels, IpeJoCTaBiIsieMOro B COOTBETCTBHUH CO cTaThbed 8
3akona PecnyOnmuku Kazaxctan «O mnepcoHanmbHBIX JaHHBIX M HX 3allUTe», Ha JOCTYN K
MEPCOHATBHBIM  JaHHBIM  OTPAaHWYEHHOTO JIOCTYIa, KOTOpble TpPEOYIOTCS Il OKa3aHUs
rOCyJJapCTBEHHOH yCIyTH.

3. B cnyuae ycTpaHeHHs yciayromnoiydareleM NPUYMH OTKa3a B OKa3aHMU TOCYAapCTBEHHOU
YCIYTH yCIyronoiay4yareib MOKeT 00paTUTHCSI OBTOPHO JJIS MOJyYEHHs TOCYAAPCTBEHHOM yCIyTH B
MOpsI/IKE, YCTAHOBJICHHOM 3aKOHOIaTeNTbcTBOM PecmyOmmku KazaxcraH.

4. JleificTBHe MMyHKTa 2 HACTOSIEH CTaTbU HE PACTIPOCTPAHSAETCSA HA CIy4au MOJIyUYeHHs JINIECH3UH
B TIOpsI/IKe, yCTaHOBJICHHOM 3akoHOM PecnyOnmku Kazaxcran «O pa3pemeHusIX 1 yBeIOMICHHSIX .

5. 3akonamu PecnyOnmkxu KazaxcraH MOryT ycTaHaBIMBAaTHCS MHBIE OCHOBAaHHMS JUIS OTKa3za B
OKa3aHHUU TOCYAAPCTBEHHBIX YCIIYT.

Cmamovs 20 uznooxcena 6 pedaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (sseden 6 Oeticmeue c¢ 1
mapma 2016 2.) (cm. cmap. ped.)
Crarba 20. Oxa3aHue rocy1apcTBeHHbIX yCJIyr yepe3 ['ocy1apcTBeHHYI0 KOPIIOPALUIO
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

B nynxm 1 enecenvt usmenenus 6 coomsememeuu ¢ 3axowom PK om 25.11.19 2. Ne 272-V1 (em. cmap.
peo.)

1. Tlpu oka3zaHMM TOCYAAPCTBEHHBIX YCIYr 4depe3 [ocyaapCTBEHHYIO KOPIOPAIMIO, OKa3aHUE
KOTOPBIX MpeycMaTpUBAET OTIIPABKY 3asBICHUS W JIOKYMEHTOB YCIYTOINOJNYyYaTelns YCIyroaaTessM
Ha OyMa)XHOM HOCHTEJNE, JCHb NpUEMa 3asBICHUN M JOKYMEHTOB HE BXOIUT B CPOK OKa3aHUs
rOCy/lapCTBEHHOW yCIyTd, YCTAaHOBJICHHBIM MOJ3aKOHHBIM HOPMATUBHBIM IIPABOBBIM  aKTOM,
OTIPEICIIAIONINM MOPSAIOK OKa3aHHsI TOCyJapCTBEHHON YCIIyTH.

B nynkm 2 enecenvl usmenenus 6 coomsemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em. cmap.
peo.)

2. Pabotnuk ['ocynapcTBeHHON KOpropauuu o0s3aH MPUHATH 3asBJICHHUE YCIYromnojaydaTels mpu
HAJIMYMH Y HETO MOJTHOTO MaKeTa JOKYMEHTOB COTJIACHO MEPEYHIO, MTPEyCMOTPEHHOMY MO13aKOHHBIM
HOPMAaTUBHBIM MPABOBBIM aKTOM, OMPEIEISIFOIINM MOPSIIOK OKa3aHUsl TOCYJapCTBEHHON YCIYyTH.

B cimydae mnpexacraBieHHs YCIYyTroOmoNydaTeslieM HEMOJHOTO MakeTa JOKYMEHTOB COTJIaCHO
MEPEeYHIO, MPEAYCMOTPEHHOMY IOA3aKOHHBIM HOPMATHBHBIM IPABOBBIM aKTOM, OIMPEACISIONIUM
MOPSIOK OKa3aHWsl TOCYAapCTBEHHOW YCIIYTH, @ TaKKe JOKYMEHTOB C MCTEKIIUM CPOKOM JCHUCTBUS
pabotHuk ["'ocymapcTBEeHHON KOPIIOpAllK OTKA3bIBAET B IPUEME 3asBIICHUS.

3. Ilpm oxazanum TOCYHapCTBEHHOM yciayru d4epe3 [ocyaapCTBEHHYIO KOPHOpAaILUIO
UICHTU(PUKAIUIO JIMYHOCTH YCIYTOMOJydaTeNsl OCYIIECTBISAIOT paboTHukH [ocynapcTBeHHON
KOPITOpAIUH.

4. TIlpu oka3aHuM TOCYAApCTBEHHBIX YyCcIyr uepe3 [0CyZapCTBEHHYIO  KOPHOPAIUIO
B3aMMOJICHCTBHE C YCIIYTOJIaTeNIIMU OCYILIECTBIISIETCS C UCTIOIB30BaHUEM MH(POPMAITMOHHONW CUCTEMBI
MOHHUTOPHHIa OKa3aHUs TOCYJapCTBEHHBIX YCIYT.

5. Uckimouen B cootBeTcTBUH ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (em. cmap. ped.)

B nynxm 6 enecenwvt usmenenus 6 coomeememeuu ¢ 3akonom PK om 14.07.22 2. No 141-V11 (cm. cmap.
peo.)

6. PaGotHuku I'ocymapcTBEHHON KOPIOpanuy NPy OKa3aHWU TOCYJAPCTBEHHBIX YCIYT OOS3aHBI
MOJIy4aTh COTJIACHE YCIIYTOMOJIydaTeNsl Ha HCIOJb30BAaHUE CBEICHUM, COCTABISIONMIUX OXPAHSIEMYIO
3aKOHOM TalHy, COJEp)KalIMXCsl B HMH()OPMAIMOHHBIX CHCTEMaX, €CIM HHOE HE MPEeIyCMOTPEHO
3akoHamu PecryOnuku Kazaxcran.

Cm.maxkxce: Ilpasuna oOesmenvnocmu I'ocyoapcmeennou kopnopayuu «lIpasumenvcmeo 0ns
2panrcoany

Crarbs 21. Oxa3aHne rocy1apcTBeHHbBIX YCJIYT B 3JIeKTPOHHOU Gopme
Ilynxkm 1 uznoocen 6 pedaxyuu 3axona PK om 02.01.21 2. Ne 399-VI (cm. cmap. ped.)

1. Oka3zaHue rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHON (hopMe OCYILECTBIISAETCS OCPEICTBOM BeO-
mopTajia <QJEKTPOHHOTO TPABUTEIHCTBa» M OOBEKTOB WH(POPMATHU3AINHU, HHTETPHUPOBAHHBIX C
CepBUCAaMM, pAa3MELICHHBIMM Ha [UII03€ «IJEKTPOHHOTO TPABUTENIbCTBA», BHEUIHEM IUII03€
«QJIEKTPOHHOTO MIPABUTEIILCTBAY, B COOTBETCTBHUH C 3aKOHOaTeNbCcTBOM Pecnyonmkn Kazaxcras.

2. Pe3ynbTaToM OKa3aHUsl TOCYJapCTBEHHOM YCIyrHM B 3JEKTPOHHOU (opme sBIISETCs Bbllaya
AJIEKTPOHHOTO JOKYMEHTAa WM JIOKyMEHTa Ha OyMaXHOM HOCHTENe JHOO CBEICHUS W3
MH(POPMAIIMOHHOMN CUCTEMBI «3JIEKTPOHHOTO MPABUTEIHCTBAY.

Cmamuws dononnena nynkmamu 2-1 - 2-3 ¢ coomeemcemeuu ¢ 3akonom PK om 24.11.15 2. Ne 419-V
B nynkm 2-1 enecenvi usmenenus ¢ coomeemcmeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

2-1. Pe3ynbTaThl OKa3aHUS TOCYIApPCTBEHHBIX YCIyr B 3JEKTPOHHOM (opme, MoyueHHBIX
MOCPEICTBOM a0OHEHTCKOTO YCTPONCTBAa COTOBOM CBSI3M, HAMPABIISIOTCS B KAOWHET IMOJIH30BaTENs Ha
BeO-TIOpTalie «AJIEKTPOHHOI'O MPABUTEILCTBA» B (OpME 3SJIEKTPOHHOTO TOKYMEHTa, a TakKXke I10
BBIOOPY yCITyromnoJyyaTess Ha ero abOHEHTCKHI HOMep B BUJIE KOPOTKOTO TEKCTOBOTO COOOILIEHMS.

B nynkm 2-2 enecenvi usmenenus ¢ coomeemcmeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em.

cmap. peo.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

2-2. O0s13aTenbHbIE PEKBU3UTHI PE3yJIbTATOB OKAa3aHMs TOCYAAPCTBEHHBIX YCIYT B 3JIEKTPOHHOM
¢dbopMe, TOTyYEHHBIX MOCPEACTBOM A0OHEHTCKOTO YCTPOWCTBA COTOBOM CBS3HM, a TakKXe IMOPSIOK
MPOBEPKH HUX JOCTOBEPHOCTH PETYIHPYIOTCA 3aKoHonaTenabcTBOM PecnyOnmku Kazaxcran o0
nH(pOpMaTU3ALINY.

B nynkm 2-3 enecenvi usmenenus ¢ coomeemcmeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

2-3. Pe3ynbTaThl OKa3aHUS TOCYIApPCTBEHHBIX YCIyr B 3JEKTPOHHOM (opMe, MOITydeHHBIX
MOCPEACTBOM a0OHEHTCKOIO YCTPOMCTBA COTOBOW CBSI3U, HMCIOJB3YIOTCS YCIyromoiydareiaem s
MOATBEPKICHUS (PAKTOB, IMCIOIINX FOPUINIECKOE 3HAUCHUE, 0€3 HEOOXOIMMOCTH MX MPEACTABICHUS
Ha OyMa)XHOM HOCHUTEJE.

Ilynkm 3 usnoowcen 6 peoaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (eseden 6 Oeticmeue ¢ 1 mapma
2016 2.) (cm. cmap. peo.)

3. Ilpu oOKka3aHWU TOCYIAapCTBEHHOW YCIYI'HM B JIJIEKTPOHHOH ¢opme depe3 [ocynapcTBeHHYIO
KOpHOpalfi0 Ha OCHOBAHWM NHUCHBMEHHOIO COTJIacHs YCIyromojyyaTels ero 3ampoc B (dopme
AJIEKTPOHHOTO  JOKYMEHTa  3aBepsieTCs  AJIEKTPOHHOW  HU(POBOM  MOANMUCHIO  PaOOTHHUKA
['ocynapcTBeHHOM KOPIIOpALMY, BBIIAHHONW €My 71l HCTIOIh30BaHUS B CITYKEOHBIX IIEIIsX.

4. UcknroueH B cootBeTcTBHM ¢ 3akoHOM PK ot 14.07.22 r. Ne 141-VII (em. cmap. ped.)

Cmamus dononnena nynkmom 5 6 coomeemcemesuu ¢ 3akowom PK om 17.11.15 2. Ne 408-V (6seden 6
oeticmeue ¢ 1 mapma 2016 2.)

5. Jlna oka3aHMsl TOCYHApCTBEHHBIX YCIYr B 3JIEKTPOHHOW (opMe rocyaapCTBEHHBIE OpPraHbI
00si3aHBI HAa TIOCTOSIHHOW OCHOBE TOMJIEPKMBATh B AaKTyaJlbHOM COCTOSHHUHM DJIEKTPOHHBIC
nH(OPMAaLIMOHHBIE PECYPCHI, HAXOISIINECS B UX HHPOPMAIIMOHHBIX CUCTEMAX.

Cm. nepeuenv 20cy0apcmeeHHbIX YCay2, NOOIeHCAuwux OnmuMu3ayuy U agmomamu3ayull, U CpoKu ux
nepesooa 8 INeKMpPOHHYIO (hopmy

3axon dononnen cmamveu 21-1 6 coomeemcemesuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI; uznoorcena
6 peoaxyuu 3axona PK om 14.07.22 2. Ne 141-VI| (cm. cmap. ped.)

Crartbs 21-1. Oxa3aHue NPOAKTUBHBIX YCJIYT

OxazaHue MPOAKTUBHBIX YCIYI OCYLIECTBISETCS IOCPEACTBOM HH(MOPMAIIMOHHBIX CHCTEM
rOCy/IapCTBEHHBIX OpPraHOB IIPH pErUcTpaluu TeneGOoHHOro Homepa abOHEHTCKOro YCTPOWCTBA
COTOBOHM CBSI3M YCIyromnoJjiyyaTeisi Ha BeO-TopTalie «dJIEKTPOHHOIO IPaBUTEIbCTBA» W HAIUYUU
corjacusi yciyromojydareiass Ha cO0op u 00paOOTKy TEpCOHAIBbHBIX JaHHBIX, MOJYYEHHOTO
IIOCPEACTBOM I'OCYIapCTBEHHOTO CEPBUCA KOHTPOJIS JOCTYIA K IEPCOHAIBHBIM JAHHBIM.
Cwm: IHpuxaz Munucmpa yugposozo pazeumus, uHHOBAYUL U AIPOKOCMUYECKOU NPOMBIULIEHHOCMU
Pecnybnuxu Kazaxcman om 24 anpens 2020 2o0a Ne 155/HK «O6 ymeepawcoenuu [Ipasun oxasanus
npoakmusHulx ycayey, Ilpuxa3z Munucmpa yugposoco pazeumus, unHoSayull U AIPOKOCMUYECKOU
npomviunennocmu Pecnyonuxu Kazaxcman om 18 masa 2021 200a Ne 174/HK «O6 ymeepocoenuu
nepeuns NPOaKmMuUBHbIX YCIy2»

Cmamws 22 uznosicena 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-V| (em. cmap. ped.); 3akona PK
om 14.07.22 2. Ne 141-VII (cm. cmap. peo.)

Crarbs 22. PeMH/)KHHUPHHT 0KA3aHUS IOCYAAPCTBEHHBIX YCJIYT

PenH)XMHUPHUHT  OKa3aHUS  TOCYAApPCTBEHHBIX  YCIYT  OCYIIECTBIISIETCS  I[EHTPaJbHBIMHU
TOCYJapCTBEHHBIMH OpTraHaMH, TOCYJapCTBEHHON KOPIOpanueil, MECTHBIMH HCIIOJHUTEIEHBIMU
OpraHamMM Ha TIOCTOSHHOH OCHOBE B COOTBETCTBMH C MpaBUJIaMHU IUPPOBON TpaHCHOpMALIUU
TOCYJapCTBEHHOTO YIIPaBJICHUS.

Peanu3anus OUIOTHBIX MPOEKTOB B cepe OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT YIIOJHOMOYEHHOIO
oprana B cdepe OKa3zaHUS TOCYAApCTBEHHBIX YCIYI M 3aUHTEPECOBAHHBIX LIEHTPAJIBHBIX
TOCYJapCTBEHHBIX OpPraHOB - pa3pabOTYMKOB TOJ3aKOHHOTO HOPMATHUBHOTO IIPaBOBOTO aKTa,
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

OMPCACIIAIOMICTO IMOPAJOK OKa3aHUsA FOC}’I[&pCTBGHHOfI YCIyru, OCyHICCTBJIACTCA Ha OCHOBaHHUU
COBMECCTHOI'O PCIICHMS.

Crarba 23. UndopmupoBaHune ycayromoJjydaresieil 0 mopsiike 0Ka3aHus rocyaapcTBeHHbIX
ycayr

1. Uudopmarnius o nopsiike OKa3aHHs TOCYIapCTBEHHBIX YCIYT MPEAOCTABIISIETCS TOCPEICTBOM:
Hloonynkm 1 uznosxcen 6 peoaxkyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 Oeiicmeue c 1
mapma 2016 2.) (em. cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-V (em. cmap. ped.)

1) pa3memieHuss MOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AaKTOB, OMNPEIEISIONINX MOPSIOK
OKa3aHUsl TOCYNapCTBEHHBIX YCIYI, B MECTaX HaXOXKIeHHus yciyrojatened u ['ocymapcTBeHHOMN
KOPIIOpALINH;

2) oOparteHus (pU3MUECKUX U IOPUINUECKUX JIUI K YCIyTro1aTeNsIM;

B noonynxkm 3 enecenvt usmenenuss 6 coomsemcemesuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

3) pa3MmelmieHus TOA3aKOHHBIX HOPMATHMBHBIX IIPABOBBIX AaKTOB, OMPEICISIONIUX MOPSI0K
OKa3aHUsl TOCYIApCTBEHHBIX YCIYT, Ha BeO-MOpTaje «3JIEKTPOHHOTO MPABUTENHCTBA», WHTEPHET-
pecypcax IEHTPAIbHBIX TOCYJaPCTBCHHBIX OPTaHOB, MECTHBIX HCIIOJHHUTEIHHBIX OPraHOB OOJIACTEH,
TOpPOJIOB PECIYOIMKAHCKOTO 3HAYEHHUSI, CTOJIMIIBI, PAiiOHOB, TOPOJAOB OOJACTHOTO 3HAUEHUS, aKUMOB
pailoHOB B TOpOJiE, TOPOAOB PallOHHOI'O 3HAYEHUS, [TIOCEJIKOB, CEJI, CEJIbCKUX OKPYrOB, yCIyrojaTesnen
U APYTUX CPEAICTBAX MAcCOBOI MH(OpMAIINH;

B noonynkm 4 enecenvr usmenenus 6 coomseemcmeuu ¢ 3axonom PK om 24.11.15 2. Ne 419-V (cm.
cmap. peo.)

4) obpamienus B EAMHBIN KOHTAKT-LIEHTP.

B nynkm 2 eénecenvl usmenenus 6 coomsemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (em. cmap.
peo.)

2. llenTpanbHble TOCYIapCTBEHHBIE OpraHbl, MECTHBIE HCIOJHUTEIbHBIE OpTaHbl 00JacCTeH,
TOPOJIOB PECIyOIMKAHCKOTO 3HAYEHUS, CTOJUIIbI, palOHOB, TOPOJOB OOJIACTHOTO 3HAUEHUS, aKUMBI
pailoHOB B ropojie, ropoI0B PalfOHHOTO 3HAYEHMSI, IOCEJIKOB, CEJI, CEIbCKUX OKPYI'OB M yCIyroAaTean
B TeUeHHE TpexX pabouux IAHEH C AaThl YTBEPHKIEHUS UM U3MEHEHHUs IMOA3aKOHHOTO HOPMATHUBHOTO
MPAaBOBOTO AaKTa, OMPEACISIIONIETO TOPAIOK OKa3aHUs TOCYJapCTBEHHOW YCIYTH, aKTyaIU3UPYIOT
MH(OPMALIHIO O TIOPSIKE €€ OKa3aHUS U HANpaBIsAoT B EAMHBIN KOHTAKT-1IEHT).

Ilynkm 3 usnoowcen 6 peoaxyuu 3axona PK om 17.11.15 2. Ne 408-V (eseden 6 Oeticmsue ¢ 1 mapma
2016 2.) (cm. cmap. peo.)

3. LleHTpanbpHBIE TOCYJApPCTBEHHBIE OPTaHbl, MECTHBIC HCIIOJHUTEIBHBIE OpPraHbl 00JacTei,
TOPOJIOB PECIyOIMKAHCKOTO 3HAYECHHUS, CTOJUIIBI, palOHOB, TOPOJOB OOJIACTHOTO 3HAUEHUS, AKUMBI
pailoHOB B ropo/jie, TOPOI0B PalfOHHOTO 3HAYEHUs, TOCETIKOB, CeJl, CEIbCKUX OKPYIOB, YCIYTOAaTeIu 1
locynapctBenHass kopmopanusi 00s3aHBl HE3aMEIJIUTENbHO MPEIOCTaBIATh YCIYromoIydaTensmM
MH(pOpPMAIIUIO O TIOPAJIKE OKa3aHWs TOCYAAPCTBEHHBIX YCIYT C HEOOXOIUMBIMH Pa3bsICHCHUSIMHU TIPU
uX oOpaleHHH.

B nynkm 4 enecenvi usmenenus 6 coomsemcemeuu ¢ 3axkonom PK om 24.11.15 2. Ne 419-V (cm. cmap.
peo.)

4. HWadopmamuss o0 CTaaud OKa3aHUS TOCYJApPCTBEHHOW  YCIYyrd  TIPEIOCTaBISETCA
yCIyTOMOoIy4YaTelto MpHu ero ooparienny B EQUHBIN KOHTaKT-IIEHTp U (W) K YCIyTOAaTeNo.

5. lleHTpanbHBIE TOCYIApPCTBEHHBIE OPTaHBI, MECTHBIC HCIIOJHUTEIBHBIE OpPraHbl O0IacTeH,
TOPOJIOB PECIyOIMKAHCKOTO 3HAYEHHUS, CTOJHIIBI, pallOHOB, TOPOJOB OOJIACTHOTO 3HAYEHUS, aKUMBI
pailoHOB B TOpojie, TOpOJOB PallOHHOTO 3HAYEHHS, MOCEIKOB, CEJl, CEJIbCKUX OKPYIOB €XKEerojHo
pasMemarT Ha BeO-mopTalie «IJIEKTPOHHOTO IMPaBUTEIbCTBA», HHTEPHET-pecypcax M APYTUX
CpeacTBaX MaccoBOW MH(GOpPMALMK OTYET O AESITEIbHOCTH MO BOMPOCAM OKa3aHUs TOCYIapCTBEHHBIX

YCJIIVYT.
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

B nynxm 6 enecenvt usmenenus 6 coomsememeuu ¢ 3axowom PK om 25.11.19 2. Ne 272-V1 (cm. cmap.
peo.)

6. LlenTpanbHble TOCYIApCTBEHHBIE OpTaHbl, MECTHBIC HCIOJHHUTEIbHBIC OpraHbl O0O0JACTeH,
TOpOJIOB PECIYOIMKAHCKOTO 3HAYCHHMS, CTOJMIBI, PAiOHOB, TOPOJIOB OOJIACTHOTO 3HAYCHHS, AKUMBI
paiioOHOB B rOpOJie, TOPOJIOB PAOHHOTO 3HAUYEHHUS, IIOCEIIKOB, CEJI, CEIbCKUX OKPYTOB HE PEXe OJTHOrO
pa3a B TOJ NPOBOAAT IyOJMYHBIE OOCYXIEHHS OTYETOB O JESATENbHOCTH B cepe OKa3zaHus
rOCYJapCTBEHHBIX YCIYT C YYacTHEM YCIyrojareield, 3aMHTEPECOBAHHBIX (U3NYECKUX U
opuandeckux Jun. Wrorm myOnM4HBIX OOCYKICHHI MCHONB3YIOTCS MU TOBBIMICHHS KadecTBa
OKa3aHMs TOCYAApPCTBEHHBIX YCIYI M COBEPIICHCTBOBAHUS IOJ3aKOHHBIX HOPMATHUBHBIX IMPABOBBIX
aKTOB, OTPEJIEIIAIOMNX NOPSJOK OKa3aHUs TOCYIapCTBEHHBIX YCIIYT.

Cratbs 24. IliaTa 3a oka3aHue rocy1apCcTBeHHbBIX YCIyT

1. TocymapctBennble ycnyru B Pecrnyonmuke KaszaxcraH okas3plBalOTCs Ha IUIATHOH WM
OecriaTHOW OCHOBE B COOTBETCTBHUHM ¢ 3akoHamu Pecriybnmku Kazaxcran.

2. He nonyckaercst yCTaHOBJIEHUE JUISl YCIIYTOIIOJIydaTesl IJIaThl 32 OKa3aHHWE TOCYJapCTBEHHBIX
ycayr, OecIiaTHOe MpeocTaBIeHIe KOTOPhIX rapaHTUpoBaHo 3akoHamu PecriyOnmku Kaszaxcran.

Cratbs 25. Oco0eHHOCTH paccMOTPEeHHUs KaJ100 10 BONPOCAM OKA3aHHUS IOCYyJIapCTBEHHbIX
ycayr

1. XKanoObl ycnmyromoiydareneil 1Mo BOIpOCaM OKa3aHHUsI TOCYJApPCTBEHHBIX YCIYr MOMAJEXKAT
pPacCMOTPEHHMIO B COOTBETCTBUM C 3akoHojareabcTBoM Pecnybauku Kaszaxcran ¢ yderom
0COOCHHOCTEH, YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM.

B nynxm 2 enecenvl usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 17.11.15 2. No 408-V (sseden &
oeticmeue ¢ 1 mapma 2016 2.) (cm. cmap. ped.); 3axonom PK om 25.11.19 2. Ne 272-VI (em._cmap.
peo.)

2. XKanoba ycnyromnosydaress, MOCTYNUBIIAS B aApec LEHTPAIbHOIO rOCY1apCTBEHHOIO OpraHa,
MECTHOTO HCIIOJIHUTEIBHOTO oOpraHa o0JacTH, TOpoAa pecHyONMKAaHCKOTO 3HAYEHHS, CTOJHIIBI,
pailoHa, ropojaa oO0JacTHOTO 3HAY€HHUs, aKMMa pailoHa B ropojie, ropojaa palOHHOIO 3HAYEHMS,
MoceJkKa, cena, CeIbCKOro OKpyra, yciayroaarens, ['ocyqapcTBeHHON KopHopaluu, HEMOCpeICTBEHHO
OKa3bIBAIOIINX TOCYAAPCTBEHHBIE YCIIYTH, MOMICKHUT PACCMOTPEHUIO B TEUCHUE TSTH PadOYMX JHEH
CO JIHA €€ PerUuCTpalyH.

Kanoba ycnmyromonywarens, MOCTYNHUBIIAas B agpec YHNOJHOMOYEHHOI'O OpraHa IO OILIEHKE M
KOHTPOJIO 32 KaueCTBOM OKa3aHUS T'OCYJAapCTBEHHBIX YCIYT, MOAJEKHUT PACCMOTPEHHIO B TEUEHHE
MSATHAIIATH PabOYMX JHEH CO JTHS €€ PETUCTPAIIHH.

3. YIOJIHOMOYEHHBIN OpraH MO OIIEHKE U KOHTPOJIO 32 Ka4eCTBOM OKa3aHHs TOCYJapCTBEHHBIX
YCIIYT TI0O UTOTaM PacCMOTPEHUS KaI00bI 00s3aH:

Iloonynkm 1 uznoowcen 6 pedaxyuu 3axowa PK om 17.11.15 2. Ne 408-V (sseden 6 Oeiicmeue c 1
mapma 2016 2.) (em. cmap. peo.)

1) obecrneynTh KOMIUIEKCHOE W3YY€HHE TPUYMH HEYAOBIETBOPEHUS YCIyromoiaydaTens
MIPHUHATHIM pEIIEHHEM IIEHTPATFHOTO TOCYIapCTBEHHOTO OpraHa, MECTHOTO MCITOJHUTEIHHOTO OpraHa
obnacTu, Topoja pecnyONMKAaHCKOTO 3HAYEHHUS, CTOJHIIBI, pailOHa, Tropoja OO0JIAaCTHOTO 3HAYCHUS,
akuMa paiioHa B Topoje, TopoJa paillOHHOTO 3HAYEHHs, IIOCEIKa, Cela, CEIbCKOT0 OKpyra,
ycayroaarens, ['ocyapcTBEHHOM KOPIIOpaIUH 0 €ro kanooe;

2) B ciydae ycTaHOBJICHHS (hakTa HECOOIIOJeHUsT 3aKoHonarenscTBa Pecryonuku Kazaxcran B
cdepe OkazaHMsA TOCYJApCTBEHHBIX YCIYr CO CTOPOHBI LEHTPAIBHOTO TI'OCYJAapCTBEHHOI'O OpraHa,
MECTHOTO HCIIOJIHUTEIBHOIO OpraHa o0JIacTH, TopoAa pecHnyONMKaHCKOTO 3HA4YeHHs], CTOJIMLIBI,
paiioHa, ropoga OOJAacCTHOTO 3HAYEHHWs, aKMMa pailoHa B TOpojJe, ropojaa palOHHOTO 3HAYCHHS,
MOCeNKa, ceja, CENbCKOro OKpyra HampaBUTh B UX aJpec NPEUIOKEHHs I NMPUHATHS Mep IO
BOCCTAHOBJICHHIO HAPYIICHHBIX MIPaB, CBOOO] M 3aKOHHBIX HHTEPECOB YCIYTOMOMyYaTells;
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

3) OCyIIeCTBISATh KOHTPOJIb CBOCBPEMEHHOCTH W TIOJHOTHI  YAOBICTBOPEHUS  KaJIOOBI
yCIIyTOmojiyyaTesiss CO  CTOPOHBl  LIEHTPAJIbHOTO  TOCYJAapCTBEHHOI'O  OpraHa, MECTHOIO
WCTIOJHUTENBHOTO OpraHa o0JacTH, ropoja peciyOIMKaHCKOTO 3HAYEeHUsl, CTOJIMIBI, pailoHa, Topoa
00JacTHOTO 3HAYEHMs, aKMMa palioHa B Tropoje, ropoja palOHHOrO 3HAueHUs, IOCEeNKa, cena,
CEIIbCKOTO OKpYTa.

4. Cpok paccMOTpeHHs KaloObl YHMOJTHOMOYEHHBIM OpPraHOM IO OLIGHKE M KOHTPOIIO 3a
KayeCTBOM OKa3aHWUs TOCYAAPCTBEHHBIX YCIYT, HEHTPAJIbHBIM TOCYIapCTBEHHBIM OPraHOM, MECTHBIM
HCIOJIHUTEJIBHBIM OpraHOM 00JIaCTH, ropoJia PECIyOIMKAaHCKOTO 3HAYeHHUs, CTOJIULIbI, palloHa, ropo/ia
00JIaCTHOTO 3HAYEHHUs, aKUMOM paiioHa B TOpOJE, TOpoja PailOHHOTO 3HAYEHUs, IOCENKa, cena,
CEJIbCKOI'0 OKpYTa MpoJijieBaeTcs He 6ojiee yeM Ha JIecsATh padouux JTHEH B CiIydasx HEOOXOIUMOCTH:

1) mpoBeeHusI TOTIOTHUTENFHOTO U3YYSHHSI WITH MTPOBEPKH T10 JKaI00e 100 MPOBEPKH C BHIE3IOM
Ha MECTO;

2) IOXy4eHus TOTOTHUTEIbHON HH(POPMALIHH.

B cnydae mpomiieHuss cpoka paccMOTPEHHs >KalnoObl JOJMKHOCTHOE JIMIO, HAaJIeJICHHOE
MOJTHOMOYHSIMH TI0 PACCMOTPEHHUIO kKajlo0, B TEUEHHE TPEeX PadO4YMX JHEH C MOMEHTA IMPOJUICHUS
CpOKa paccMOTpPEHHUs KanoObl cooOImaeT B NMUChbMEHHON (hopmMe (Tpu mojaye KanoObl Ha OyMakHOM
HOCHTEJIE) WU IEKTPOHHOU (popme (1pu mojade :kano0bl B JIEKTPOHHOM BHJIE) YCIYTrONOIy4yaTelto,
MOJIaBIIEMY KaJl00y, O MPOUICHUH CPOKA PACCMOTPEHHUS KAIOObI C YKa3aHHEM MPUYUH MPOJICHUS.

3aconosok enaewt 5 uznoxcen ¢ peoakyuu 3axona PK om 23.11.15 2. Ne 417-V (cm. cmap. peo.)
I'naBa 5. TOCYJAPCTBEHHBI KOHTPOJIb 3A KAUECTBOM OKA3AHUS
T'OCYJAPCTBEHHBIX YCJIYT. OIEHKA 1 OBIIIECTBEHHBIA MOHUTOPHUHT
KAYECTBA OKA3AHUSA TOCYJAPCTBEHHBIX YCJYT

Cmamvs 26 usnoxcena 8 pedaxyuu 3axona PK om 23.11.15 2. No 417-V (cm. cmap. ped.)

Cratpbs 26. [IpyHUMIBI POBeeHHUS TOCYIAPCTBEHHOI0 KOHTPOJISI 32 KAa4eCTBOM OKa3aHMsA
rocyJ1apcTBeHHbIX YCJIYI, OIEHKH W OOIIEeCTBEHHOr0 MOHHUTOPMHIa Ka4decTBa OKa3aHHA
rocy1apCTBeHHBbIX yCJIYT

[IpoBeneHne rocymapCTBEHHOTO KOHTPOJISA 3a KadyecTBOM OKa3aHHs TOCYIApCTBEHHBIX YCIYT,
OLIEHKU M OOILIECTBEHHOI'O MOHUTOPHMHIA KayecTBa OKa3aHMs rOCyJapCTBEHHBIX YCIYr OCHOBBIBAETCS
Ha MPUHIIATIAX

1) 3aKOHHOCTH;

2) 0OBEKTUBHOCTH;

3) OGecnipucTpacTHOCTH;

4) TOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) TPO3pPavYHOCTH.

Cm. Coemecmuuviii _npukas Ilpeoceoamens Aecenmcmea Pecnybonuxu Kasaxcman no oenam
20Cy0apcmeeHHou ciyxcovl u npomugoodeticmsuio koppynyuu om 31 okmsaops 2018 2o00a Ne 253 u
Munucmpa nayuonanvroii sxonomuxu Pecnyonuxu Kazaxcman om 31 oxmsabpsa 2018 2ooa Ne 51 «O6
VMBepHCOeHUuyu Kpumepueg OYeHKU CMeneHu pucka u npoeepouyHo20 JauUcma no coOa00eHuIo
3aKOHOO0amenbCcmea 8 cgpepe OKa3anus 20Cy0apCcmeeHHbiX YCayey

Cmamus 27 usnogicena 6 pedaxyuu 3axonwa PK om 23.11.15 2. Ne 417-\ (cm. cmap. peo.)

Crarbss 27. Oco0eHHOCTM TNIPOBEdEeHHsI TOCYJAPCTBEHHOT0 KOHTPOJS 32 KavyecTBOM
O0Ka3aHUs TOCYAapCTBEHHBIX YCJIyT

1. l'ocynapcTBEHHBINH KOHTPOJIb 32 KAYECTBOM OKa3aHUS TOCYAAPCTBEHHBIX YCIYT OCYILECTBIIAETCS
B COOTBETCTBHUHM C 3aKoHOAaTenbcTBOM Pecnybnuku Kazaxcran.
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

2. OOBEKTOM TOCYIAapCTBEHHOT'O KOHTPOJS 32 KAa4eCTBOM OKa3aHUS TOCYIapCTBEHHBIX YCIYT
SIBJISIETCS ICSITEIIBHOCTD B c(pepe OKa3aHUs TOCYAapCTBEHHBIX YCIYT HEHTPAIbHBIX TOCYAapCTBEHHBIX
OpPraHOB, MECTHBIX HCIIOJHUTEIBHBIX OpPraHOB OOJACTEH, TOPOJOB PECHyOIMKAHCKOTO 3HAYCHUS,
CTOJIMIIBI, PAOHOB, TOPOJIOB 00JIACTHOTO 3HAYCHMSI, aAKHMOB PAilOHOB B TOPOJIE, TOPOJIOB PAOHHOTO
3HAUEHUS, IOCEJIKOB, CEJl, CEIbCKUX OKPYroB, a Takke (U3HUYECKUX ¢ HOPUIUYCCKHUX JIHII,
OKa3bIBAIOIIMX TOCYJApPCTBEHHBIC YCIYTd B COOTBETCTBHH C 3aKOHOAATEIBCTBOM PecnyOnuku
Kazaxcran.

Cratbs 28. Ilopsiiok npoBeeHNsI OLIEHKH Ka4eCTBA OKA3aHHUA IOCy1apCTBEHHbIX yCJIYyT

OneHka KayecTBa OKa3aHUs FOCYIapCTBEHHBIX YCIIYT, 32 UCKJIIOUEHUEM IOCyIapCTBEHHBIX YCIYT,
OKa3bIBACMBIX B 3JICKTpOHHOI7[ (bopMe, OCYHICCTBIACTCA YIOJHOMOYCHHBIM OpPraHOM IIO OLCHKC U
KOHTPOJIIO 3@ KaueCTBOM OKa3aHUs TOCYAAapCTBEHHBIX YCIYyr B TIOpPAJKE, YCTAaHOBJICHHOM
3akoHozAarenscTBOM Pecniybnuku Kazaxcran.

OneHka KadecTBa TIOCYJAapCTBEHHBIX YCIYI, OKa3blBa€MbIX B  3JIEKTPOHHOH  (opme,
OCYIIECTBISIETCS YIIOJIHOMOYECHHBIM OPraHoM B cdepe MHPOPMATH3AIMK B MOPSAKE, YCTAHOBICHHOM
3akoHoJaTenbcTBOM PecniyOnuku KasaxcraH.

Crarbs 29. O01mecTBeHHbI MOHHTOPHHI KA4€CTBA OKa3aHUS rOCYIapCTBEeHHBIX YCIYT
Ilynxkm 1 uznoocen 6 pedaxyuu 3axona PK om 04.07.22 2. No 134-V11 (cm. cmap. peo.)

1. OOIecTBeHHbII MOHHMTOPUHI KauecTBa OKa3aHUS TOCYJapCTBEHHBIX YCIYr IPOBOJUTCS
(GU3NIECKUMH JTHUIIaMHU, HEKOMMEPYECKUMHU OPTaHU3AIMsIMH 110 COOCTBEHHOW WHUIIMATUBE M 32 CBOM
cuer.

OOmecTBeHHBII MOHUTOPUHT KaueCcTBa OKAa3aHMS TOCYIaPCTBEHHBIX YCIYT TaK)Xe MPOBOJMUTCS IO
roCy/lapCTBEHHOMY COIIMAJIbHOMY 3aKa3y YIIOJIHOMOYEHHOTO0 OpraHa IO OLIEHKE W KOHTPOJIO 3a
KayecTBOM OKa3aHHs IOCYJapCTBEHHBIX YCIYr B COOTBETCTBMM C 3aKOHOJATEIbCTBOM PecmyOnuku
Kaszaxcran o rocymapCTBEHHOM COLMAJIbHOM 3aKa3e, TOCYJapCTBEHHOM 3aKa3e Ha peau3aluio
CTPaTETMYECKOro MapTHEPCTBA, I'PAaHTaX M MPEMUSAX Ul HENpaBUTEIbCTBEHHBIX OpraHu3aluid B
PecniyOnuke Kazaxcran.

Ilynkm 2 usnooicen 6 peoakyuu 3axoua PK om 17.11.15 2. Ne 408-V (eseden 6 Oelicmsue ¢ 1 mapma
2016 2.) (cm. cmap. ped.)

2. Ilpu mpoBeaeHUU OOIIECTBEHHOTO MOHUTOPHUHIA KayecTBAa OKa3aHHs TOCYAapCTBEHHBIX YCIIYT
¢busnveckne JUIA, HEKOMMEpPYECKHE OpraHu3allid BOpaBe 3alpaimuBaTh y  IEHTPAIbHBIX
TOCYJapCTBEHHbIX ~ OpPraHOB,  MECTHBIX  WCIOJHHUTEIbHBIX  OpPraHOB  O0JacTed, TOpOIOB
pecnyOIMKaHCKOT0 3Ha4€HHUsI, CTOJIULIbI, pallOHOB, TOPOJIOB 00JACTHOTO 3HAUEHUS, aKUMOB PailOHOB B
ropojie, TOpOJOB pallOHHOTO 3HAYEHUs, IOCEIKOB, CeJl, CEIbCKUX OKpYyron, locynapcTBeHHOM
KOpHopaluu HeoO0XOoANUMYI0 HH(QOpMAIMIo, OTHOCALIyIocS K cdepe OKa3aHMsI TOCYIapCTBEHHBIX
yCIyr, B ciy4yae OTCYTCTBUS JAaHHOW WMH(pOpMalMM Ha HMX HHTEPHET-pecypcax, 3a HCKIIOYEHHUEM
WH(POPMAIIMY, COCTABJISIONIEH TIOCYTAPCTBEHHBIC CEKPEThI, KOMMEPUYECKYI0O W HWHYIO OXPaHSIEeMYIO
3aKOHOM TaiHy B COOTBETCTBUU C 3aKOHOJATeIbCTBOM PecnyOnmku Kazaxcras.

B nynxm 3 eénecenvl usmenenus 6 coomeemcemeuu ¢ 3akonom PK om 14.07.22 2. No 141-V1I (cm. cmap.
peo.)

3. Ilo pe3ynbpTataMm OOIIECTBEHHOIO MOHHUTOPHHIA KayecTBa OKa3aHMs TOCYAapCTBEHHBIX YCIIYT
¢usnyeckue M@, HEKOMMEPYECKHE OpPTraHM3alUU COCTaBJSAIOT —3aKiIIOueHHe. 3akKIodyeHue
00IIECTBEHHOI0 MOHUTOPUHTA Ka4eCTBA OKa3aHUs TOCYIapCTBEHHBIX YCIIYT BKJIIOYAET:

Ioonynkm 1 usnoxcen 6 peoaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (sseden 6 Oeticmeue c 1
mapma 2016 2.) (em. cmap. peo.)

1) unpopmanuio 0 cOOMIOAEHUM IIEHTPATbHBIMH TOCYAAPCTBEHHBIMH OpPraHaMH, MECTHBIMU
UCIIOJHUTEJIBHBIMUA OpraHaMu 00JIacTel, rOpoAOB PeCIyOIMKAHCKOTO 3HAYE€HHUs, CTOJIMILIbI, pailoHOB,
rOpoZ0oB OOJIACTHOTO 3HAuYCHHs, aKUMaMH pPalOHOB B TOpOJE, TOPOJOB PAHOHHOTO 3HAYCHUS,
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnvkun KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocygapcTBeHHbIX ycnyrax» (¢
N3MEHEHNSIMWN OOMONHEHNAMM NO cOCTosAHUIO Ha 04.09.2022 r.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

IIOCEJIKOB, CEJI, CEIbCKUX OKPYroB, ['OoCyaapCTBEHHOW KOpPHOpAaLMEH, a TakKe YCIyroAaTelsiMu
TpeboBaHuii 3aKoHOoAaTenbeTBa Pecryonuku Kasaxcran B chepe okazaHHs TOCY1apCTBEHHBIX YCIIYT;

2) peKOMEHJIAINH 10 YCTPAHEHHUIO BBISIBICHHBIX B X0l OOLIECTBEHHOIO MOHUTOPHHIA KauecTBa
OKa3aHUs roCyIapCTBEHHBIX YCIyT (haKTOB HecoOMoaeHNs 3aKoHo1aTenbeTBa Pecyonmuku Kasaxcran
B cpepe OKa3aHus TOCYAAPCTBEHHBIX YCIIYT;

3) mpeuToKeHus 110 MOBBIIICHNUIO Ka4eCTBa OKa3aHUsI TOCYapCTBEHHBIX YCIIYT;

Toonynxkm 4 uznooicen 6 pedaxyuu 3akona PK om 25.11.19 2. Ne 272-V (em. cmap. peo.)

4) mpemsioKEeHUS O BHECEHUIO W3MEHEHMH W JONOJHEHWH B IOJ3aKOHHBIE HOPMAaTHBHBIC
MIPABOBBIC aKTHI, ONPEACISAIONINE TOPSI0K OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT.

Kpurepun omeHku kadecTBa OKa3aHHMsS OOIIECTBEHHO 3HAYMMBIX YCIYT YCTaHABJIMBAIOTCA B
paMKax COIMOJIOTHYECKUX MCCIIETOBAHUIA MIIM MOHUTOPHHTA KA4eCTBA UX OKA3aHMs.

Ilynkm 4 usnooicen 6 peoakyuu 3axoua PK om 17.11.15 2. Ne 408-V (eseden 6 deticmeue ¢ 1 mapma
2016 2.) (cm. cmap. peo.)

4. lleHTpanpHble TOCYIApCTBEHHBIC OpraHbl, MECTHBIC HCIIOJHUTEIbHBIE OpraHbl 00JacTel,
TOPOJOB PECIYOJMKAHCKOTO 3HAYCHUsS, CTOJHUIIBI, PAHlOHOB, TOPOJOB OOJIACTHOTO 3HAYCHHS, aKUMBI
palioHOB B TOpoje, TOPOAOB PpAMOHHOTO 3HAYEHUs, IIOCEIIKOB, CEJ, CEIbCKUX OKpYIOB,
l'ocynapcTBeHHas: KOpropanus, a TakKe YCIyroJaTelyd MPUHAUMAIOT MEpBI MO MOBBIIICHUIO Ka4eCTBa
OKa3aHUs TOCYIapCTBEHHBIX YCIYT C YYETOM 3aKJIIOYEHHUs OOIIECTBEHHOTO MOHUTOPWHIA KauecTBa
OKa3aHMS TOCYIapCTBEHHBIX YCIIYT.

I'maBa 6. 3AK/IIOYUTEJIBHBIE ITOJIO’KEHUSA

Crarbs 30. OTBeTCTBEHHOCTh 32 HapylleHHe 3aKoHoAaTeJbcTBa PecnyOauku Kazaxcran B
cepe okazaHHUA rOCYIAPCTBEHHBIX YCIYT

Hapymenue 3akonHonatenbctBa PecnyOnuku Kaszaxcran B chepe okazaHusi rocyaapCTBEHHBIX
yCIYT BJIEYET OTBETCTBEHHOCTh, YCTaHOBIIEHHYIO 3akoHamu PecnyOonuku Kazaxcran.

Cratbs 31. Ilopsinok BBeeHHs B AeliCTBHE HACTOSIIEr0 3aKOHA
Hacrosimuit 3akoH BBOAUTCS B JCHCTBHE IO UCTEUCHUHU TPUIIATH KaJEHAAPHBIX THEH Mocie ero
nepBoro opUIUAITBHOTO ONMYOINKOBAHUS.

IIpe3upent
Pecnyoimkn Kazaxcran

H. HABAPBAEB

Acrana, Akoppa, 15 anpens 2013 roga
Ne 88-V 3PK
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